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The extent of the swingeing cuts to vital 
education services for deaf children have 
been uncovered by NDCS as it launches its 
Save Services for Deaf Children Campaign. 
Its campaign map shows cuts in 28 local 
authorities across England and highlights that 
a further 24 local authorities are at high risk of 
making cuts*. In some local authorities, cuts 
to frontline staff, such as specialist teachers, 
are as much as 50 per cent.

Despite being a legal requirement, 96 
per cent of local authorities did not consult 
parents on the cuts. NDCS faced resistance 
from local authorities to disclose cuts to 
services in their area and had to issue 45 
Freedom of Information (FOI) requests to 
obtain the data.

Susan Daniels OBE, Chief Executive 
of NDCS, says, “We are appalled at these 
widespread cuts to vital education services 
for deaf children across the country. It is 
unacceptable that it has fallen on charities 
and parents to fi nd out about cuts to services 
for these vulnerable children and we are 
calling on the Secretary of State to launch 
an investigation and explain why frontline 
services are being cut from budget he said 
would be protected.

“The support being taken away is not 
an optional extra, it is absolutely crucial for 
deaf children’s learning and development, 
particularly as they are already underachieving 
compared to other children. We are so 
alarmed about the long-term impact of these 
cuts that we will support families in legally 
challenging reductions to services their child 
receives,” said Ms Daniels.

Results of a survey conducted by NDCS 
shows that 95 per cent of parents of deaf 
children are concerned their child’s education 
will suffer as a result of the cuts**. NDCS is 
encouraging people to post information on 
cuts in their area on the NDCS Save Services 
for Deaf Children Campaign map and join the 
campaign to protect services for deaf children 
at www.ndcs.org.uk/save.

Deafness is not a learning disability yet 
65 per cent of deaf children in England 
are failing to get fi ve GCSE grades A*-C, 
including English and maths. Deaf children 
need vital support to achieve at school, 
including help from a specialist teacher of the 
deaf, equipment to hear at school and good 
acoustics in the classroom. This support is 
essential in enabling deaf children’s speech, 
language and communications skills to 
develop at the same rate as other children, 
so they can get a fair chance to achieve at 
school. 

Parents who are concerned about cuts
to support for their deaf child can contact 
the NDCS freephone helpline on
0808 800 8880 (voice and text) or email 
helpline@ndc s.org.uk
*NDCS contacted all 152 local authorities in 
England and after issuing 45 FOI requests NDCS 
now has information from 141 local authorities. 
Of those, 28 confi rmed cuts have taken place. 
11 authorities still have not responded to the FOI 
request despite being required by law to reply 
within 20 working days.
**NDCS surveyed 740 parents of deaf children via 
an online survey, April 2011

Ring-fenced budget 
failing to protect 
vulnerable children
Figures recently released by the National Deaf Children’s Society (NDCS) 
reveal that almost one in fi ve local authorities across England have cut 
education services for vulnerable deaf children, despite the education budget 
being protected by the Government

Xirong He, originally from China, won the 
prestigious British Council prize for the North 
East region.

“I feel completely overwhelmed and I don’t 
know how to express my feelings,” Xirong 
said.

The International Student Awards, known 
as Shine, provide a spotlight for international 
students and their contributions to the UK, 
outside of academic life.

Xirong’s contribution, which was selected 
from applicants from 118 countries, centred 
on her work within the deaf community.

“I have led a volunteering programme 
called Sense with volunteers from the 
Students’ Union,” she explained. “The aim is 
to offer an opportunity for deaf teenagers to 
gain confi dence and empowerment through 
different workshops in the Sense project, for 
example, drama, art, photography, writing 
and fi lm.”

She said that as a deaf student she 
understands the diffi culties that deaf 
teenagers can experience.

Karen Newton, Disability Support Team 
Manager at Northumbria University, said 
that Xirong fi rst registered with the Disability 
Support Team when she arrived in 2007.

“She seemed anxious and unsure of 
herself and needed signifi cant levels of 
support,” she said.

“Since then she has developed into 
a confi dent and outgoing student and is 
contributing to University society, helping 
deaf people in the local community and in her 
home country.”

Judges were impressed by Xirong’s 
voluntary work and invited her to the Shine 
awards ceremony in London along with 11 
other regional fi nalists. The event was hosted 
by television presenter Angelica Bell and 
BBC radio DJ Nihal.

“Xirong is a worthy winner of the North 
East International Student of the Year,” 
said Martin Davidson, Chief Executive of 
the British Council. “The judges were so 
impressed by her inspirational story of how 
she overcame personal barriers to success 
and her compassion for others.”

Davidson said that, in particular, the 
conquering of unfamiliar English words had 
stood out about her work.

A deaf student at Northumbria 
University has beaten over 1,200 
other applicants to be named as 
International Student of the Year
Ed Gould

Deaf student wins International 
Student of the Year award

Cuts to deaf childre’s education services

“Xirong is a truly exceptional person whose 
deep modesty sometimes prevents her 
from getting the recognition she deserves,” 
said Student Volunteering Coordinator at 
Northumbria University, Lady Kitt. 

“I think this award will be a huge boost 
to her confi dence and help her to realise 
the signifi cance of her contribution to 
the Students’ Union, University and local 
community.”

Xirong He, picture here with Angelica Bell

“The judges were impressed
by her inspirational story of
how she overcame personal 
barriers to success and her 
compassion for others.”

Xirong, a PhD student, is currently 
researching parental support for children with 
hearing impairments in Beijing mainstream 
schools.

She told Hearing Times that she was born 
into a hearing family and became profoundly 
deaf after getting an overdose of an injection 
as a baby.

She studied for a BA in Early Childhood 
Education and Deaf Education in the Special 
Education College of Beijing Union University 
before coming to the UK.

“The reason why I continue to study 
special education and deaf education is that 
my dream of serving deaf people has never 
changed,” she said.

“I want to keep learning as much about 
deafness as possible, and I would love to 
be able to pass this knowledge on to other 
people in future.”

Years of bangs and booms 
in high-action movies have left 
the Bloodsport star’s hearing 
impaired, and he recently 
sought expert help to correct 
his partial deafness.

The doctor’s session was 
shown on UK TV documentary 
series Jean Claude Van 
Damme: Behind Closed Doors 
and the tough guy revealed, “I shot lots of 
guns in movies but I’m able to hear unusual 
sounds, like if you slide fax paper in the living 
room I can hear it, like a German Shepherd.”

Van Damme underwent several tests 
before he was diagnosed with high-frequency 
hearing loss and he was urged to protect his 
ears as much as possible.

Van Damme suffers hearing loss
Jean-Claude Van Damme’s doctor has ordered the movie star to don protective 
ear wear on fi lm sets, after diagnosing him with high-frequency hearing loss

The doctor told him, “There 
is a difference in hearing in 
high frequencies between 
both sides (of his ears), 
which means if many people 
are talking together in a 
group, it’s quite diffi cult for 
you to understand someone 
speaking. You hear, but you 
can’t understand.

“That’s the problem when there’s a high-
frequency hearing loss. What you can do 
is not make it worse, so use ear protection 
when you go out (and shoot) movies.”

During the medical consultation, Van 
Damme was also warned he may need to 
undergo surgery on his nose in the future, 
due to a deviated septum.

In the violent assault, steelworker Derrick 
Jones was pushed to the ground outside a 
primary school where he hit his face on the 
pavement  and was mugged of his bus pass 
and hearing aid in broad daylight.

He was left with black eyes, severe cuts, 
damage to his eyesight, bruising to his face 
and a fractured left thumb. Despite the injuries 
infl icted upon him Derrick Jones managed to 
keep hold of his wallet.

At the time of print police have still not 
tracked down the attackers who struck 
at outside a St Woolos Primary School in 
Newport, South Wales.

Derrick said he was walking along the 
pavement when he heard someone running 
up behind him before he was pushed to the 
ground. He was left dazed, severely shaken 
and lying face down for about fi ve minutes 
before someone came to his aid.

The father of fi ve said the shock of the 

attack could have 
killed someone his 
age but that he 
was determined 
not to let it make 
him live in fear. “I 
did not know what 
to think. The shock 
at my age could 
have killed me. I 
was just shaking 
all over.”

Mr Jones was 
left with bad 
bruising to his face and now has trouble with 
his eyesight

“It has left me with some problems with my 
sight but I’m not going to hide away in my 
home just because of this.”

Police are now searching for a man in his 
early 20s, of average height and stocky build.

80-year-old beaten for his bus pass and hearing aid
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The race is being organised by the team 
responsible for the world famous Virgin 
London Marathon and is designed for runners 
of all abilities and ladies can choose to either 
walk, jog or run the 5k.

Millicent, 67, says, “This is the fourth adidas 
Women’s Challenge I will be taking part in. 
I also like to raise money for Hearing Dogs 
for Deaf People as it is such a good charity. 
My hearing dog Max has made such a big 
difference to my life I like to do something in 
return so that more dogs can be trained to 
support deaf people like me”.

Max is a six-year-old Papillion and was 
trained by Hearing Dogs to alert Millicent 
to specifi c sounds, whether in the home, 
workplace or public buildings offering her 
greater independence, confi dence and 
security. Since it’s inception in 1982 the 
charity has trained over 1,600 dogs and has 
made a huge difference to the lives of the 
recipients.

Ladies joining the Hearing Dogs’ team will 
be invited to a pre-race reception being held 
at Hearing Dogs’ headquarters in Saunderton, 

Millicent runs adidas Women’s Challenge for the fourth time
Millicent Williams, a profoundly deaf woman from Stanmore in Middlesex will be taking part in the adidas Women’s 5k 
Challenge on Sunday 11 September at Hyde Park, London

Buckinghamshire, on 20 August, where there 
will be a chance to learn more about the 
charity and see a hearing dog demonstration 
with a tour of kennels and a chance to meet 
the pups in training.

On race day Hearing Dogs staff will be 
on hand on the day to meet, greet and 
support the runners, and participants are 
offered branded running vests or t-shirts and 
fancy dress kits. After the race a bespoke 
Hearing Dogs medal will be awarded to each 
participant for their hard work.

If you’re interested in joining Millicent and 
the rest of the team in running, jogging 
or walking the 5k and raise vital funds 
for Hearing Dogs for Deaf People e-mail 
Hannah Holmes at events@hearingdogs.
org.uk

To register for the race visit www.
womenschallenge.co.uk and be sure to 
tick the box that states; Tick here if you 
are happy for your contact details to be 
passed on to your chosen charity etc.

Through attaining The Information 
Standard, the charity has proved that it 
provides trustworthy, reliable and evidence-
based health care information to the public 
and medical professionals. The charity will 
now be able to use The Information Standard 
quality mark. 

In order to achieve The Information 
Standard the BTA had to go through a 
rigorous certifi cation process. The charity 
had to meet a set of criteria that defi nes good 
quality health and social care information and 
the methods needed to produce it.

It also had to demonstrate processes and 
systems used to produce information that 
is accurate, impartial, balanced, evidence-
based, accessible and well written, which 
would help those reading the information to 
make informed decisions about health and 
care.

David Stockdale, Chief Executive of the 
British Tinnitus Association, said: “Applying 
for The Information Standard was a natural 
step for the BTA, to ensure that the general 
public and medical professionals view the 
charity as a credible source of information 
about tinnitus.

“We are extremely proud to have gained 
The Information Standard as it represents 
a signifi cant achievement for the BTA and 
it demonstrates that our health information 
meets the required high benchmark.

“The Information Standard provides a 
framework for continual improvement and 
therefore we will ensure we continue to 

British Tinnitus Association achieves The Information Standard

Emma Ross, from the Information Standard with David Stockdale, Chief Executive of the BTA

The British Tinnitus Association (BTA), the only UK charity solely dedicated to supporting those with tinnitus, has 
achieved the Department of Health’s ‘Information Standard’

achieve high standards and people will feel 
confi dent in using our information in the 
future.”

The public view The Information Standard 
as an important quality mark to look for when 
reading information. Seventy eight per cent 
(Department of Health, TNS omnibus survey, 
March 2007) of the public stated that they 

would only use, or would show a preference 
for, information from organisations certifi ed 
by the scheme by showing the quality mark.
For more information about the BTA visit 
www.tinnitus.org.uk.
For further information on The 
Information Standard visit
www.theinformationstandard.org

This follows the successful overturning 
of Birmingham City Council’s decision to 
cut its adult social care budget so that only 
individuals with ‘critical’ needs would receive 
a service. This would have meant withdrawing 
Council-funded services from all disabled 
people assessed as having “substantial” 
needs**, which would include many severely 
disabled people.

The judge described the move to funding 
for critical-only policy as “potentially 
devastating”. He found that, both when 
setting its budget and changing its eligibility 
policy, the Council failed to give proper 
consideration to the impact on disabled 
people (as required by legislation***), and 
failed to undertake adequate consultation on 
its proposals.

The issue that the Council needed to 
address was “whether the impact on the 
disabled of the move to critical only was so 
serious that an alternative which was not so 
draconian should be identifi ed and funded to 
the extent necessary by savings elsewhere.”  
But the Council failed to “ask the right 
questions” and Councillors were not provided 

with the right information to be able to answer 
those questions. In addition, the consultation 
on the proposals was fl awed, because 
essential information on the proposals was 
either unclear or only provided at a very late 
stage.

Karen Ashton, of Public Law Solicitors, 
solicitor for M, G and H, said: 

“In cash-strapped times such as these, 
the public sector must do more to avoid the 
consequences of cuts falling on those who 
are least able to bear them. What this case 
demonstrates is that this may be not only a 
moral obligation, but also a legal one. Local 
Councils must learn this lesson and learn it 
fast – otherwise there will be many more of 
these cases coming before the courts. ”

Kari Gerstheimer, Head of Legal Services, 
Sense, the national deafblind charity who 
prepared an expert witness statement for the 
court said, “This judgment sends a strong 
message to Councils around the country that 
even though we are in a climate of cuts, a 
civilised society must never choose to cut 
services to disabled people who have the 
greatest needs.”

* R on the application of M, G, H and W) v 
Birmingham City Council CO/1772/2011 and 
CO/1765/2011 

** Department of Health guidance defi nes 
substantial needs as:
•  There is, or will be only partial choice or 
control over the immediate environment; and/or
•  Abuse or neglect has occurred or will occur; 
and/or
•  There is or will be an inability to carry out the 
majority of personal care or domestic routines; 
and/or
•  Involvement in many aspects of work  
education or learning cannot or will not be 
sustained; and/or
•  The majority of social support systems and 
relationships cannot or will not be sustained ; 
and/or
•  The majority of family and other social 
roles and responsibilities cannot or will not be 
undertaken.
Prior itising Need in the context of Putting 
People First: A whole system approach to 
eligibility for social care Guidance on Eligibility 
Criteria for Adult Social Care England 2010.

***Section 49A Disability Discrimination Act 
1995

“Potentially Devastating” - Judge’s ruling on High 
Court overturn to disabled people’s services*
The judgment by Mr Justice Walker, handed down last month will require the largest local authority in Europe to 
review its plans to cut services to thousands of its most vulnerable citizens

Hearing Link Conference, 
Saturday 11 June 2011

Book Now – avoid disappointment!
ICO Conference Centre, 22 Berners 

Street, LONDON W1T 3DD
Tickets to Hearing Link’s 2011 

conference are selling fast.  The event 
which takes place in central London on 

Saturday 11 June is for anyone who 
has a personal interest or experience of 

hearing loss, and their family, friends and 
supporters.

The conference theme is Entertainment 
and Leisure Pursuits.  Opening the event 

is MP Stephen Lloyd, leader of the All-
Party Parliamentary Group on Deafness.  
Our keynote speaker and entertainment 

for the afternoon is comedian Steve 
Day.  Both have experience of acquired 

hearing loss since childhood. 

Join us to see Hearing Link’s exciting 
new range of merchandise, meet 

our exhibitors and hear exciting and 
informative presentations.

Be part of our fi rst annual conference 
with our new branding as ‘Hearing Link.’  

Help us build upon our strong past, reach 
out to more people living with hearing 

loss and work together to connect people 
with the support they need.

If you are deafened, hard of hearing or 
supporting someone who is,  this is the 
event for you.  Book today to reserve 

your place at the conference. 

Visit www.hearinglink.org  to 
download the online booking form

If you have an exciting news 
story to report, an opinion to 
express, or an event to promote 
get in touch with the team at 
editorial@hearingtimes.co.uk
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We speak, hear, send and receive texts; Skype loved ones, e-mail for work and pleasure.  We 
communicate over telephones, mobile phones and smart phones.  We watch TV, listen to 
radios and iPods.

“We engage in conversa  ons and we LISTEN to other humans in meaningful ways, and 
we maximize technology to increase our reach to, and grasp of, other humans as they 
communicate. That’s connec  vity”.*
When people experience hearing loss, they receive less communica  on and have reduced 
social connec  vity. The older pa  ent is at par  cular risk of becoming detached from society 
and it is therefore essen  al that those with hearing impairment are kept as ac  ve and 
involved in the modern world as possible.

The team at CUBEX, recognizes that hearing loss impacts signifi cantly on cogni  ve func  on 
and the ability to stay fully engaged in everyday ac  vi  es. Our role is to decrease the impact 
of hearing loss in all aspects of a pa  ent’s life. This is refl ected in our approach to managing 
hearing loss.

Before a  emp  ng to manage hearing loss, it is impera  ve that the audiologist gains a deep 
understanding of the psychological and social impact for the hearing impaired person and 
their signifi cant other. It is essen  al to fully understand how mo  vated the client is to improve 
their current situa  on.  

Hearing loss is a communica  on disorder. Tonal tests do not yield informa  on related to 
communica  on ability. Speech tes  ng is a useful predictor of speech understanding and 
hearing aid benefi t and is rou  nely used at CUBEX.

The audiological concepts and technology used at CUBEX are designed to enable people 
with hearing loss to minimize the amount of cogni  ve energy used in listening situa  ons 
without compromising sound quality and speech understanding. The hearing systems used 
as part of our auditory enablement programme are designed to make it easier and less 
demanding to communicate in all situa  ons with reduced eff ort. As a result, our pa  ents 
have more energy for other important things like social interac  on. 

With auditory training programmes like LACE, CUBEX off ers its clients benefi ts that go beyond 
hearing instrument technology. LACE is designed to retrain the brain to comprehend speech. 

Just as physical therapy helps rebuild muscles 
and adjust movements to compensate for 
physical weakness or injury, LACE is designed 
to help an individual develop skills and 
strategies to deal with situa  ons when hearing 
alone is inadequate. 

“Remember, if you are struggling to stay 
socially connected with your current hearing 
aids, have your hearing and your ability to 
recognize and understand speech re-tested. 
Make sure you are using the most up to date 
and appropriate technology that makes day to 
day communica  on easy and try to combine 

this with an Auditory training programme such as LACE” says 
Mr. Shulberg, Managing Director and Senior Audiologist at 
CUBEX.

According to Leigh Mar  n, Audiologist at CUBEX, “I am o  en 
faced with clients with demanding careers where landline 
phones, mobile phones, web conferences and laptops is the 
norm AND a work requirement.  I am also faced with less mobile 
clients who need easy access to a phone in case of emergencies, 
would love to enjoy TV and want to stay in touch with their loved 
ones.” 

Over the last 3 years, there have been massive developments in 
wireless transmissions to hearing aids and the  systems that we 
off er our clients today our o  en referred to as “truly libera  ng”. 
Systems like O  con’s ConnectLine deliver a high-quality, more 
intelligible speech signal to the listener. ConnectLine streams 
sound from the TV, landline telephone, mobile phone or music 
player directly to most RISE based hearing instruments.

“Over the last few years, we have witnessed how posi  vely ConnectLine systems impacted 
on our pa  ent’s lives, both young and old and for a variety of hearing losses.  We have 
invested the  me to understand how these technologies can be incorporated into our 
auditory enablement programme.”

“The biggest impact for me was being able to fi nally provide those with severe to profound 
hearing losses with a new opportunity to keep in touch, stay informed and be entertained. 
These individuals with severe hearing loss are greatly challenged every day, communica  ng, 
par  cipa  ng and interac  ng is a diffi  cult and draining experience. I have worked with and 
watched many clients with extreme hearing loss grow up, grow old, get married and have 
children. Throughout their lives we have worked together to improve their hearing, but this 
was o  en not enough.  Even the most sophis  cated hearing aids would not allow them to 
enjoy everything that those of us with normal hearing can do. 

Listening to music, watching TV, talking on mobiles and landlines and SKYPE all remained 
very challenging as would ac  ve par  cipa  on in one-to-one conversa  ons, par  cularly in 
noisy environments,” said Mr Shulberg.

“Witnessing my long term clients talking on a mobile phone or using an MP3 for the fi rst 
 me has been an unbelievable experience. Just today I met with a client who spoke with 

enthusiasm about the amazing “libera  on” she now feels. It’s at moment like these that I 
know I have chosen the right profession!” Mr.  Shulberg adds.

We now off er our unique auditory enablement programme to all our clients as 
we have seen the amazing impact it has on their lives.

If you would like more informa  on then call us on 020 7935 5511, email 
customerservice@cubex.co.uk or visit www.cubex.co.uk 
*Source:  Douglas L. Beck Au.d, Director of professional Rela  ons, O  con Inc, 2010

STAY CONNECTED

Leigh Mar  n, clinical 
Audiologist and Hearing Aid 
dispenser at Cubex

Read the latest issue online for FREE
www.hearingtimes.co.uk

Mary Hare School refutes allegations of promiscuity

Aeron Mazija was convicted for three years 
in April for having sex with two pupils at Mary 
Hare Grammar School for the Deaf in 2008 
and 2009.

Presiding at Reading Crown Court, Judge 
Richard Parkes QC took the unusual step of 
naming the school during his summing up 
of the case. “All of the victims and yourself 
were at a school where consensual sexual 
 relationships between underage pupils were 
commonplace,” he told Mazija, via a signer.

“It is fair to say that pupils were rather 
promiscuous,” he added.

Mazija had admitted the offences and once 
sentenced reports of a ‘bed-hopping’ culture 
at the school were reported in the national 
press, local television and online deaf forums.

School principal Tony Shaw told Hearing 
Times that he refuted these allegations and 
that the school had rallied in the face of 
Parkes’ criticism.

“There is a view held within the board of 
governors that this is a case where we have 
not been covered by due process,” he said. 
“The support of the governors is unanimous.”

“We have both deaf and hearing staff at the 
school and they have been profoundly upset 
by the judge,” he added.

Deaf members of staff wrote to Shaw in 
the wake of the publicity to offer their public 
support. “We would like to offer our full support 
to you and Mary Hare during these diffi cult 
times, especially regarding the accusation 
that the school is naive about ‘rife underage 
sexual relationships within the school’,” the 
letter states.

“We consider this to be an insult to the deaf 
community and all hearing professionals that 
work with children with a hearing loss.”

Shaw said that the judge’s remarks 
were made following mitigation made by 
the counsel for the defence, which he felt 
the school had no chance to respond to or 
challenge.

Professor Jim Kyle, of the Centre for Deaf 
Studies at the University of Bristol, gave 
expert witness testimony at the court.

privacy afforded to them and the systems 
adopted by staff for entering bedrooms 
take account of the sensory impairments of 
students and so protect their privacy.”

Brian Gale, Deputy Director of Policy and 
Campaigns at the National Deaf Children’s 
Society (NDCS) said, “NDCS has carefully 
considered the inspection report on Mary 
Hare School and has asked Ofsted whether, 
in light of the court case, the report is still 
accurate.”

He said that Ofsted had confi rmed to NDCS 
that they had no information to suggest that 
they should question the conclusions of their 
inspection.

NDCS told Hearing Times that its helpline 
number had received no calls from parents 
worried about the media reports.

“Parental support has been overwhelming 
following the court case,” Shaw said. “No 
pupil has been withdrawn from school by 
either their Local Authority or family.”

The school has appointed Sir Roger 
Singleton to examine its management of 
events, a move welcomed by Gale.

Singleton is the chair of the Independent 
Safeguarding Authority, but is acting in a 
private capacity in this case.

“We want the gravitas of the independent 
review of Sir Roger before we go forward with 
our response,” said Shaw.

“But for now we consider that, so far as 
the reputation of the school is concerned, 
the case represents a gross miscarriage of 
justice.”

The management of a prestigious school for deaf children has defended itself vigorously following comments made 
by the judge at the trial of one of its former pupils

Ed Gould

Deaf members of staff offered full 
support to the school “regarding 
accusations that the school is
naive about ‘rife underage sexual 
relationships within the school’”.

He told Hearing Times that the weight 
of evidence about pupil interactions put 
together by the defence supports the judge’s 
conclusion.

“This is very clearly not directed at only 
one pupil and his problems,” he said. “It was 
considered to be in the public interest to 
name the school.”

In January, as the legal proceeding 
progressed, the non-maintained school was 
subject to an Ofsted inspection.

The report states that there is a strong care 
management team in post which is committed 
to providing a good and improving boarding 
experience for students.

The provision for protecting children from 
harm, it says, is good.

“Students are generally happy with the 

 A Suffolk hearing care specialist has 
praised family doctors for their help 
in the fi rst stage in treating people 
with hearing loss

A new study shows more than 60 per cent 
of patients who go to their GP complaining 
that they can’t hear as well as they used to, 
are referred on for treatment.

The fi gures are revealed in a new ground-
breaking study of nearly 15,000 UK consumers 
who answered questions about their hearing 
and their knowledge of hearing aids in, the 
survey,  ‘Anovum – EuroTrak UK 2010’.  It’s 
claimed to be the most comprehensive and 
largest ever undertaken in this fi eld.

Karen Finch, Managing Director of the 
Hearing Care Centre, in Ipswich, says she’s 
delighted that so many people are getting 
help. 

However she remains concerned about 
the 39 per cent of people who went to their 
family doctor about their hearing loss and 
then did not go any further to seek a solution 
to the problem.

“One person in seven suffers from hearing 
loss caused by advancing age or exposure 
over the years to excessive noise,” says 
Karen, “but many do nothing about it, 
choosing instead to suffer in silence. 

“For some years there has been anecdotal 
evidence that some GP’s don’t understand 
hearing loss and often dismiss patients 
who complain that they can’t hear properly. 
This survey demonstrates that for whatever 
reason well over a third of people who seek 
help from the family practitioner don’t actually 
get it. They are not being referred for hearing 
tests when they should be.  

 “39 per cent is a disappointing fi gure 
because it means thousands of people in 
Suffolk alone  are battling with isolation, 
withdrawal from  their community, problems 
at work, depression,  low self-esteem and a 
host of other negative consequences, all of 
which have been reported in recent studies of 
the negative effects of hearing loss.”

Praise for GPs’ referring 
patients with hearing loss

Advertisement

Cubex were the fi rst prac  ce in the UK to introduce 
Listening And Communica  on
Enhancement (LACE) training
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Sense comment on the Law 
Commission’s adult social care report 

Commenting on the Law Commission’s 
adult social care report released today, Sue 
Brown, Sense’s Head of Public Policy, says:

“The current adult social care system 
is 60 years out of date and fails thousands 
of disabled people so Sense welcomes the 
Law Commission’s recommendation that the 
Government create a modern system that 
recognises disabled people as citizens. 

“We specifi cally welcome the Commission’s 
proposal that social care focus on outcomes 
related to education, training, recreation and 
making a contribution to society and are 
calling on the Government to listen to the 
experts and ensure social care is more than 
washing, feeding and dressing and gives 
disabled people, including deafblind people, 
the specialist support they need to get out of 
the house and access society.

“A failure to properly assess and meet 
a deafblind person’s needs can have 
devastating mental and physical health 
implications. A real commitment from the 
Government to the outcomes recommended 
by the Commission could help prevent 
thousands of deafblind people being left 
prisoners in their own homes.”

In the news
Charity welcomes fi rst corporate member

The British Tinnitus Association (BTA), 
the only UK charity dedicated solely to 
supporting those with tinnitus, has welcomed 
its fi rst Corporate Member in the same week 
that it launched its new Corporate Member 
scheme.

PC Werth, the UK’s largest supplier of 
specialist products to hearing professionals, 
has signed up as a Silver Corporate Member 
of the BTA and will enjoy a number of 
exclusive benefi ts in return of its fi nancial 
support of the charity.

By supporting the BTA through the new 
scheme PC Werth is helping to fund the on-
going work of the charity. This includes the 
provision of a confi dential free phone helpline 
(0800 018 0527), as well as the funding of 
important medical research into tinnitus and 
the distribution of over 30 information sheets- 
written by leading medical professionals - 
free of charge.

The BTA also organises tinnitus training 
workshops as well as an annual conference – 
the only purely tinnitus related event of its kind 
in the UK. It produces a quarterly magazine, 
Quiet and also maintains the comprehensive 
website, www.tinnitus.org.uk

Tom Parker, Managing Director of PC 
Werth, said of the membership, “We have 
long been aware of the vital work that the BTA 
team carries out for the benefi t of the tinnitus 
community and professionals working in 
audiology.

“We are extremely proud to be supporting 
their endeavours through the new corporate 
membership scheme and are looking forward 
to strengthening our relationship with them.” 

Figures show youth employment is at 
record highs*, further damaging the prospects 
for deaf people, who are four times more 
likely to be unemployed than other people**.

The programme, called Getting Ahead, is 
the fi rst of its kind in the UK and has been 
designed to equip deaf young people with 
the confi dence and communication skills they 
need to help them achieve their full potential 
at school and in future employment. 

Michael Johnston, NDCS Youth Training 
and Development Manager, said, “Deaf 
young people face particular communication 
challenges during their teenage years and 
without the right support, many are vulnerable 
to isolation, poor self-esteem and low levels 

of achievement. This is why our Getting 
Ahead programme is vital in supporting deaf 
young people to play a meaningful role in 
society and giving them a brighter future. 

“NDCS will be running free taster sessions 
across the UK and we are encouraging 
secondary schools across the UK to sign up,” 
added Mr Johnston. 

The two-hour taster sessions offer 
deaf young people a range of interactive 
and teambuilding activities, all designed 
to develop their confi dence and improve 
communication skills. Deaf young people will 
also have the unique opportunity to share 
their experiences and fi nd solutions to the 
problems they face in everyday life.

Grace Goodman, aged 14, who attended a 
programme pilot in Malvern, Worcestershire, 
said, “Getting Ahead was a great experience 
– we did a role-play, talked about our rights 
and what we wanted to do when we are older. 
It helped me to learn a lot about myself and 
the world around me.”
* ONS fi gures 18 May 2011 http://www.statistics.
gov.uk/pdfdir/lmsuk0511.pdf  
** Offi ce for Disability Issues Annual Report 2008
Professionals can fi nd out more about 
the Getting Ahead programme and 
support services for deaf children and 
their families by visiting www.ndcs.org.
uk/gettingahead, emailing helpline@
ndcs.org.uk or calling the NDCS 
freephone helpline on 0808 800 8880

National programme launched to give young people a brighter future
The fi rst national programme giving deaf young people aged 13-19 the vital life skills they need for further education 
and employment will be rolled out across the UK this summer by the National Deaf Children’s Society (NDCS)

The Listening Bus, managed by the 
charity National Deaf Children’s Society 
(NDCS),joined a variety of other organisations 
which took part in the event organised for 
children and their parents and which aimed 
to provide a one stop gateway to information 
and advice from UK wide educational, health 
and social projects and services.

Gareth Heal who attended the event with his 
four year-old deaf son Rhys said that it had, “built 
a bridge between doctors, schools and local 
authorities.” He added that it had allowed him 
to simultaneously learn about the organisations 
present, meet his son’s consultant and the fi rst 
cochlear transplant recipient. 

 On board the Listening Bus, roadshow 
coordinator Damian Ball and assistant 
Louise Halvey were on hand to talk about 
and demonstrate use of the range of hearing 
products on display. This included light 
activated indoors door knockers, amplifi ed 
telephones and Bluetooth audio devices.

Product purchase details, advice about 
means tested free equipment and the NCDS 
run free Technology Test Drive scheme, 
which gives children the opportunity to try out 
products at home, was also supplied by the 
Listening Bus team.

 Damien emphasised that the bus project 
places equal importance on accessibility to 
both products and information provision. He 
stresses that ensuring children are informed 
about the scope of the services that the 
NCDS provide is important for the reach of 
the project as, “Quite often the parents don’t 
come on the bus, so we are relying on the 
child to go home and explain what they found 
useful.”

2011 marks the third 12 month tour of the 
UK that the Listening Bus has undertaken. 
To be as physically accessible as possible, 
the team spend four weeks in each region. 
Damien believes the mobility the bus allows 
has benefi ted rural areas especially, directly 
impacting on disadvantaged children and 
young people who prior to a visit had no 
knowledge of NDCS services. He adds, “The 
bus is a perfect way to meet people.”

NDCS Listening Bus supports fi rst London family day

Rebecca Jeffrey

A travelling bus project hosting equipment and information for deaf and hearing impaired children and their parents 
made a welcome stop at the fi rst ever London inter-borough Family Day event on 21 May to provide information and 
advice on hearing issues

Under the watchful eye of garden designer 
Graham Bodle, students have kept a 
number of the plants for the urban garden in 
greenhouses on site at the college.

The Deaf Trust was successful in entering 
the UK’s most prestigious fl ower show in 
the Urban Garden category and will head 
to Chelsea later this month, to complete 
against the best of the best designers and 
landscapers around.   

The urban garden has been designed by 
award winner Graham Bodle, whose family 
founded Blaxton based Walkers Nursery and 
Garden Centre over 60 years ago, and will be 
enjoyed after the event by the students and 
staff at the Doncaster Deaf College which 
appeals to their other senses which are often 
heightened.

Two secluded seating areas which will 
have benches facing each other to aid 
communication, as well as boasting a stunning 
backdrop of fruit trees and plants to allow 
sign language to be read easily without being 

backlit. The planting is predominantly green, 
creating a calming effect with splashes of 
colour to add visual interest, fragrant plants 
and herbs are also included.

The focal point of the garden is a 
fi gurative sculpture aptly named ‘touch’ 
with a stone and steel water feature that 
will encourage students to touch and feel 
different textures and materials.

Bobbie Roberts, chair of trustees, who 
has tended to the plants every day and kept 
a watchful eye on their progress, said,  “We 
have all been very busy getting ready for 
Chelsea. “Graham has done a fantastic job 
in creating a visually beautiful and sensory 
garden which will benefi t our deaf and hearing 
impaired students for years to come.”

Graham said: “It’s not only a very exciting 
time for the students and staff at the Deaf 
Trust but for the local community also. After 
the event we will again need the help of green 
fi ngered Doncaster people, to assist us in 
the re-build of the garden in the grounds of 

the Trust to help create a lasting tribute to 
everyone involved.

We will be looking for people who can 
spare a couple of hours, days or even a 
week to contribute towards the re-build of the 
garden and help out with plant preparation, 
planting, digging, and general landscaping, 
all help will be greatly appreciated.”

For further information on how to 
get involved call 01302 770325 or 
07770572427.

Jersey companies to get hearing 
support training

A new training programme has been 
started to help Jersey companies support 
staff and customers with hearing diffi culties.

The training programmes was developed 
by the Jersey dDeaf Partnership Board in 
response to concerns from deaf people.

Some people reported diffi culties 
communicating at work or in their social life.

Teachers will train employees to work with 
deaf people.

Organisations will be able to earn gold, 
silver or bronze awards depending on how 
many of their staff complete the training.

The organisers said companies which take 
part in the scheme can give confi dence to 
any deaf or hard of hearing customers.

Just released a new product?

Tell our readers about it!

ADVERTISE HERE
email editorial@hearingtimes.co.uk

How does your garden grow?
Students at Doncaster Deaf Trust have been busy watering and nurturing plants to make sure that their garden at this 
year’s Chelsea Flower Show is a blooming success
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Mobility of the bus has benefi ted 
rural areas especially, directly 
impacting on disadvantaged children 
and young people who prior to a visit 
had no knowledge of NDCS services

The free event was attended by more 
than 150 people at Wormholt Park primary 
school in East Acton, London. Organisations 
exhibiting included Cochlear, Auditory Verbal 
and Ealing, Hammersmith and West London 
College of further education. The day also 
included children’s entertainment headed up 
by a performance by Deafi nitely Theatre.

Coordinated by Hammersmith and Fulham 
council’s Sensory, Language and Impairment 
team, the event was planned with parents 
from the boroughs of Hammersmith and 
Fulham, Westminster and Kensington and 
Chelsea and the Children’s Hearing Services 
Working Group. 

Damian Ball and assistant Louise Halvey

“Quite often the parents don’t come on the bus, so we are relying on the child to go home and 
explain what they found useful.”
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The GeemarcTelecom ClearSound 
Photophone 300 has “NEW” innovative features:

When an incoming call is received, the photograph relevant to the pre-stored
number will illuminate (if you have the Called I.D. service activated from your
telephone line provider), up to 6 personalised photo buttons are available.

If you have a missed call from one of your photobuttons, the button will 
remain illuminated to notify you and which person called.This feature 
alone gives additional comfort and security to know who is calling; the
corresponding photo button will illuminate so the user knows it is 

someone known to them!

Product Features:
• Adjustable receiving volume (up to 30dB)

• Adjustable tone control (+/- 10dB)

• Hearing Aid Compatible

• Phonebook of up to 50 numbers

• 6 personalised CID buttons

• Extra loud Speakerphone

PHOTOPHONE300 Amplified Telephone 
with Backlit Picture Memory Buttons

PHOTOPHONE 300

ONLY

£49.99 ExVAT 

£59.99 Inc.VAT

Offi cers from three constabularies have 
conducted research and produced a report 
for SignHealth, the healthcare charity for 
Deaf people, into how the police, courts and 
prisons could better communicate. 

Steve Powell, Chief Executive of 
SignHealth, said, “We believe the main 
recommendation to come out of this is 
the issue of mandatory video recording all 
interviews with Deaf people.

This will ensure that there is no ambiguity 
around translation, as it can be checked and 
is more likely to be admissible in evidence.”

They presented these fi ndings in a report to 
Mr Grieve QC MP, SignHealth’s local MP.”

The report seeks to provide a series 
of recommendations that, based upon 
research, will enable SignHealth to improve 
the awareness of both the police service and 
the Deaf community of the Criminal Justice 
System. 

In particular, it focuses on how the Deaf 
community can be better informed of their 
rights within the arrest to custody process. 
The offi cers’ recommendations to the 
Attorney General included that SignHealth 
provides a criminal justice section within its 
website acting as a point of contact for both 
the Deaf community and the police service. 

The offi cers also recommended the use of 
SignTranslate, a SignHealth product, which 
provides online British Sign Language (BSL) 
interpretation. 

Steve added, “If custody suites across 
England and Wales had access to 
SignTranslate, the police service could 
communicate with Deaf people in their 
language with no delay using a remote online 
interpreter.”

The offi cers also suggested in their 
report that consideration is given to the joint 
development between SignHealth and the 
police service of an iPhone application to 
assist those people from the Deaf community 
who come into contact with the police, 
whether as a suspect, victim or witness.

They recommended SignHealth considers 
creating a YouTube production that is linked 
to the charity’s website that explains to the 
Deaf community, in BSL, their rights at point 
of arrest.

To add to this, the offi cers proposed a 
range of awareness material is developed 
between SignHealth and the police to raise 
knowledge levels within the service of the 
communication issues they may face when 
dealing with a member of the Deaf community.

Steve continued, “The work the group has 
done will help us enormously. Although they 
were only with us for a week, they have come 
up with some really valuable suggestions that 
will inform how we move forward. 

“Mr Grieve has promised to follow up in 
a couple of areas by writing to the Home 
Secretary Theresa May MP and the Head 
of the Association of Chief Police Offi cers 
(ACPO) to review their procedures.”

For more information about SignHealth 
call 01494 687600 or visit
www.signhealth.org.uk

Police suggest changes to legal system to assist deaf people
Deaf people could face unfair treatment within the British legal system according to new evidence recently presented 
to the Attorney General Dominic Grieve QC MP by senior police offi cers

Police offi cers Richard Walton, Philip Wells 
and Gareth Morgan discuss issues faced by 
deaf suspects and recommend changes 

Police offi cers suggested creating 
a YouTube production that explains 
to the Deaf community, in BSL, their 
rights at point of arrest

The offi cers have been working in 
partnership with SignHealth as part of their 
Strategic Command Course. It is the third year 
the charity, which is  based in Beaconsfi eld in 
Buckinghamshire, has hosted these training 
groups. 

Steve explained, “Each time the offi cers 
come to the charity to research a specifi c 
subject and this year we asked them to look 
at how Deaf people are treated within the 
legal system. We are aware from a number 
of case studies that they face discrimination 
within the system and this affects their well-
being.

“We asked the offi cers to look at it primarily 
from the suspect’s angle rather than the 
victim’s, although some of the principles are 
the same. Even within their tight time frame 
they were able to fi nd evidence of unfairness. 

Over 180 people crammed into the main 
hall at Greshams Sports and Social Club in 
Ipswich, for a fun night of trivia, and light-
hearted camaraderie with the aim to raise 
over £1,400; the total raised at the same 
event in 2010.

Guests enjoyed 10 rounds of spirited 
rivalry, and it was a very close contest all 
evening, before fi nally the team led by Capel 
St Mary resident, Mr Andy Agent, came out as 
winners, taking home £200.00 worth of High 
Street shopping vouchers.

The team that came last did not go home 
empty handed, and were given a fact book, 
to allow them to brush up on their knowledge 
for next year!

The Hearing Care Centre, who look after 
people’s hearing across Suffolk, managed 
to raise an incredible £1,437.20, topping last 
year’s total, and taking their overall fundraising 
total for Hearing Dogs to £18,589.20.

Karen Finch, Managing Director of The 
Hearing Care Centre, who are based on 
High Street in Ipswich said, “I was just 
fl abbergasted at just how many people came 
along and support our event. We all know 
that times are hard at the moment, but you 
wouldn’t of known it tonight!”

“Everyone has been so generous from 
people buying tickets, to placing bids in our 
auction, to sponsors donating fantastic prizes 
– I cannot thank them enough”, said Karen. 

For further information visit
www.hearingcarecentre.co.uk

Trivia fundraiser 
tops last year’s total
Local hearing care specialists and 
super-keen fundraisers The Hearing 
Care Centre have been at it again, 
raising money for their beloved 
chosen charity Hearing Dogs For 
Deaf People
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P2i wins Best of Show at AudiologyNOW!
P2i, a world leader in liquid repellent 

nano-coating technology, has received a 
prestigious Best of Show award from the 
American Academy of Audiology for its booth 
at AudiologyNOW! 2011

Voted-for by the show’s attendees based 
on two criteria – creativity and innovation in 
design – P2i’s distinctive open-plan booth 
featured the new compact Aridion™ 8 nano-
coating system, an interactive hologram, 
multiple screens with  videos showcasing the 
technology, and a water wall – providing an 
unforgettable experience for visitors.

Themed around the quote by Arthur C. 
Clarke, “Any suffi ciently advanced technology 
is indistinguishable from magic”, the booth 
also hosted P2i’s very own magician.

Carl Francis, CEO of P2i, comments, “We 
are delighted to have been awarded Best of 
Show at AudiologyNOW! 2011. While this win 
is no doubt a refl ection of the great booth and 
team we fi elded this year, it also underscores 
the wide acceptance and market share 
growth that P2i’s Aridion™ technology has 
achieved across the whole of the hearing aid 
industry in just two short years.

The Aridion™ liquid repellent nano-coating 
technology is applied using a special pulsed 
ionised gas (plasma), which is created within 
a vacuum chamber, to attach a nanoscopic 
polymer layer – one thousand times thinner 
than a human hair – to the hearing aid. This 
dramatically lowers the product’s surface 
energy, so that when humidity or sweat 
comes into contact with it, they form beads 
and simply roll off. 

 Plus, because Aridion™ can coat every 
aspect of a fi nished product at the nanoscopic 
level, it protects much more thoroughly than 
alternative approaches where individual 
product components are treated prior to 
assembly. The result is a truly durable 
liquid repellent coating that does not affect 
the product›s look, feel or delicate acoustic 
properties. 
 For further information visit www.p2i.com.

The BTA is the only charity in the UK solely 
dedicated to supporting those experiencing 
tinnitus. From its base in Sheffi eld, the BTA 
also works with medical experts across the 
globe to raise awareness of the latest research 
and to educate healthcare professionals in 
the most appropriate ways of treating tinnitus.

A key part of the BTA’s work is also to 
support major clinical research and in doing 
so, to contribute to innovation in the fi eld. 
The charity is currently funding a number of 
exciting research projects which are directly 
resulting in improved understanding of the 
causes of tinnitus. 

These include a three-year Tinnitus Senior 
Research Fellowship at University College 
London’s Ear Institute, which it hopes to 
extend a further two years, which aims to 
achieve greater understanding of tinnitus and 
its impact on the auditory pathways. The BTA 
has committed more than £250,000 towards 

this research and it is believed that we are 
closer than ever to fi nding a cure. The BTA has 
also recently funded a Research Associate to 
support further tinnitus research for six months. 
This involved the investigation of dead regions 
in the brain that might initiate tinnitus.

A project at the University of Birmingham 
is also being supported by the BTA for two 
years, valued at £112,000. The Serotonin 
Research Programme revolves around the 
role of the neurotransmitter serotonin which is 
believed to have an important role in emotion 
and attention.

This research will be a pioneer in the use 
of molecular biological techniques in tinnitus 
research. The long term objective of this 
study is the development of a suitable drug 
for the treatment of tinnitus.

In November 2010 a research project 
funded by the BTA, and undertaken by The 

University of Nottingham’s NIHR National 
Biomedical Research Unit in Hearing, also 
won the British Academy of Audiology (BAA) 
Poster Prize.

David Stockdale, CEO of the British 
Tinnitus Association, said, “Medical research 
is vital if a cure for tinnitus is to be found in the 
future. Innovative clinical trials, which the BTA 
is helping to fund, is improving understanding 
of the condition and we hope will lead to 
the development of an effective means of 
controlling the symptoms or to preventing the 
onset of tinnitus completely.”

Thanks to the exceptional generosity of its 
members and supporters the BTA is able to 
continue supporting clinical research. 
To donate to the BTA can do so online 
www.tinnitus.org.uk or over the phone 
(0114) 250 9933. 

Known to be one of the most common health problems facing the UK today, 
tinnitus affects 10 per cent of the population, and currently has no cure. Many 
people have found comfort by turning to the British Tinnitus Association 
(BTA), a world leader in providing support and advice about tinnitus

Innovative research into tinnitus

Today, a quite basic hearing aid can 
improve your chances to hold conversations, 
regain energy used for lip-reading and 
reconnect with the soundscape around you, 
without being ‘boxed in’ or overwhelmed by 
distracting background noise.

It may be a matter of knowing what can be 
expected from hearing aids to achieve the 
best results.  

Audiologists such as Jason Saunders of 
Go Hear Ltd are using new approaches to 
engage with the customer.

Saunders says, “It is good to remember 
that each customer is an individual and 
has developed different coping strategies 
regarding their hearing loss, and their 
experience”... “should be respected”.

He adds, “Manufacturers are now starting 
to take samples of successful fi ttings 
and basing their fi tting formulae on what 
customers say is successful.”

Saunders has fi rst-hand experience as 
a hearing aid wearer and says he has “a 
daughter thanking me because now she can 
have conversations with her father again”.

Since the dawn of the fi rst ear trumpet, 
hearing aids have been tirelessly developed 
but sometimes simple is best.

Saunders says, “Directional microphones 
are the one technology that has proven to 
improve the ability to understand speech in 
background noise, so these are extremely 
important”.

Saunders relates the story of a particular 
customer he helped whose hearing was 
damaged by an explosion in the Second 
World War. “He’d bought fi ve hearing aids 
over the years and none of them had been 
any good.”

How to choose a hearing aid
The most crucial challenge in the purchasing of new hearing aids is the fi nal 
tuning of the new ear pieces to suit the needs of the wearer

fi ltering out sound from behind, so it would 
make sense to make use of this anatomical 
feature to help reduce background noise”.

If you go privately, In the Ear (ITE) or 
smaller In the Canal (ITC) or Totally in the 
Canal (TITC) hearing aids can start at £1,000 
for a digital, programmable In the Ear hearing 
aid with a directional microphone. 

Manufacturers still make very sophisticated 
Behind the Ear hearing aids called ‘Open Fit’ 
which can be very expensive, however these 
do not require taking a mould of your ear so 
are often used by audiologists to demonstrate 
the sound qualities and programming 
available before purchase. 

Even though analogue gave a fantastic 
sound, Saunders says analogue only “went 
up to about 3kHz in pitch as they were limited 
by feedback issues.

Digital hearing aids can amplify up 
to around 6kHz, so they are capable of 
increasing the clarity greatly.” 

This means hearing aids can get smaller 
without getting pricier and can benefi t 
people with ever greater hearing loss. 
NHS audiologists are highly qualifi ed and 
experienced at prescribing and fi tting the 
hearing aid using software to match the 
programme to the hearing loss without much 
input from the patient.

However, in the private sector it falls to 
the audiologist to develop a rapport with 
the customer who wants to be involved to 
achieve the best results.

Digital hearing aids can amplify 
up to around 6kHz, so they
are capable of increasing the 
clarity greatly

The NHS supply Behind the Ear (BTE) hearing aids

After dealing with the gentleman’s 
concerns and doing his hearing test, 
Saunders supplied him with, “a brand new 
hearing aid, and he and his daughter had a 
conversation at normal levels.

“He was jumping up and down with 
excitement and said ‘this is the fi rst time I’ve 
heard properly in 50 years’”.

One distinct advantage of new hearing 
aids as supplied by manufacturers such as 
Starkey, Siemens and Phonak is that these 
units give powerful and clear sound whilst, 
according to Saunders, “maintaining a good 
air vent to avoid that blocked up (or boxed 
in) feeling that many hearing aid users have 
reported in the past.”

The NHS maximises use of all the 
advanced sound technology but still supply 
Behind the Ear (BTE) hearing aids which 
collects the sound from outside the ear 
and requires sophisticated technology to 
achieve the desired effect. 

Saunders sums it up, “Putting the 
microphone within the ear makes a lot of 
sense as the auricle (the outer part of the 
ear) has evolved to do a pretty good job of 

Somerset County Council has lost two 
specialist teachers of the deaf and a part-time 
support worker through redundancy.

The Conservative-led authority said it 
would train two new teachers, but the National 
Deaf Children’s Society said the training will 
take time and children need support now and 
the authority is cutting £34m from its budget.

Brian Gale, from the National Deaf 
Children’s Society (NDCS), said: “We are 
very pleased obviously that they are training 
up other teachers and we hope those 
teachers will be available to support children 
in the mainstream school.

“But that training programme does take 

Deaf children in Somerset ‘could fail’ in council cuts
More deaf children in Somerset are at risk of under achieving due to cuts, a national charity for deaf children has claimed

time and meanwhile they are down on the 
number of support teachers.

“We know that deafness in itself isn’t a 
learning diffi culty but we know that deaf 
children are at risk of under achieving at 
school and not reaching their full potential 
unless they get the support now so that they 
can achieve.”

The teachers work with youngsters ranging 
from pre-school age to 19.

Claire Fryer from Frome has an 11-month-
old old son who gets help from a teacher 
of the deaf. She said reducing contact time 
would have a negative impact, “Riley would 
suffer, I think we would suffer with [getting] 

support. The visits give you a boost.”

“If he didn’t have her [the teacher] I think I 
would have gone into a depressed state and 
Riley probably wouldn’t be doing as well as 
he is now. And I wouldn’t have met all the 
parents I’ve met in Somerset.”

A council spokesman said in a statement: 
“Somerset County Council had to make 
budget savings and staff were offered 
voluntary redundancies.

“As a result, two full-time teachers and 
a part-time support staff member from the 
hearing support team accepted.” He added 
this have the service “a chance to restructure”, 
with a manager returning to oversee the 

service and two teachers undergoing training 
to become teachers of the deaf.

“Overall we have only lost one part-time 
post,” he said. “Students with the highest level 
of need will continue to receive appropriate 
support from qualifi ed and specialist staff in 
the hearing support service.”
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Doncaster Deaf Trust are part of a team 
which is creating a searchable vocationally 
based iPhone application for people who are 
deaf or hard of hearing.

The Mi-sign application, developed in 
partnership with Sheffi eld College and the 
Learning Skills Network, will transform the 
lives of those living with a hearing disability.

It aims to give users of British Sign Language 
a mobile solution to bridge the communication 
divide.

Rayovac, which helps millions of hard of 
hearing people around the world to hear with 
its zinc air hearing aid batteries, has been 
awarded the Queen’s Award for Enterprise.

The UK’s only hearing aid battery 
manufacturer has been crowned with the 
Innovation 2011 award for its groundbreaking 
work with hearing aid wearers to match 
battery technology with the power demands 
of today’s devices and the environmental 
demands of consumers.

As hearing aids have become increasingly 
more powerful and incorporated digital and 
wireless technology, Rayovac has introduced 
a series of innovations that have enhanced 
the power, reliability and life span of batteries. 

Most recently Rayovac launched an 
environmentally friendly mercury free hearing 
aid battery that has over 30% more power 
than equivalent competitive products.

Vince Armitage from Rayovac said, “The 
power to hear is extremely precious and we 
take great pride in ensuring our batteries help 
hearing aid wearers enjoy the highest quality 
of hearing possible.

Doncaster students in 
pioneering phone venture
Students from Doncaster have helped make history by playing a role in the 
development of a specialised mobile phone application

o r g a n i s a t i o n 
which works with 
UK colleges and 
universities in 
the innovative 
use of digital 
technologies.

Bobbie Roberts, 
chair of the 
trustees at the 
Trust said: “The 
LSIS, Learning and 
Skills Improvement 
Service, project 
provided funding 
of £50,000, fi lming 
and editing costs, are the most expensive 
element all of which was undertaken at our 
site on Leger Way.

“We are immensely proud of the students 
and staff involved with this project. They are 
truly trying to make a signifi cant difference 
to the lives of those who have a hearing 
disability.”

The application will go on trial later this 
year but is expected to be a popular download 
when offi cially released.

For more information about the 
Doncaster Deaf Trust which
incorporates a Nursery, School and 
College or details about the iPhone 
application call 01302 836710 
or visit www.deaf-trust.co.uk 

(L to R) Glen Rutherford, Vince Armitage and 
Colin Brinson-Pyke from Rayovac

Royal approval for hearing aid batteries
Hearing aid wearers in the UK can now power their hearing devices with 
royal approval

• Rayovac manufactures over 200 
million hearing aid batteries each 
year

• It exports these batteries to over 
60 countries in Europe, Middle 
East and Asia

• The average hearing aid wearer 
uses around 30 hearing aid 
batteries every year

• Hearing aid battery use is 
growing globally due to increasing 
binaural use of hearing aids; 
more powerful devices and the 
emergence of new markets

• Over 800 million people 
worldwide have some degree of 
hearing loss or deafness.

       Experts predict that will rise to      
       1.5 billion by 2015

For more information visit www.rayovac.eu

The Queen’s Award for Enterprise 
is the highest honour that can be 
bestowed on a UK company

“They are a small but critical component 
of any hearing aid, providing the power the 
wearer needs to hear. There are more than 
£2million hearing aid wearers in the UK 
alone.” 

Rayovac’s latest innovation – its mercury 
free battery – has been developed over seven 
years at a cost of £3million. It is the most 
powerful on the market and unlike traditional 
hearing aid batteries contains no mercury so 
is better for the environment. 

Vince added, “We’re delighted to receive 
the Queen’s Award. It’s a major achievement 
and we will continue to work with device 
manufacturers and users around the world to 
bring about further improvements.”

The Queen’s Award for Enterprise is the 
highest honour that can be bestowed on a UK 
company and is awarded each year to those 
demonstrating outstanding achievement.

BestSound™ Technology from 
Siemens Hearing Instruments has 
received independent evaluation for its 
FeedbackStopper™, SpeechFocus™ and 
SoundLearning™ 2.0 algorithms, following 
studies conducted in America and Germany.  

A study held at the auditory research 
laboratory of Todd Ricketts, Vanderbilt 
University, Nashville, USAi focused on the 
effectiveness of automatic feedback reduction 
systems using the premier instrument from 
each of the six leading hearing manufacturers.

Siemens’ Pure™ 701 device had the joint 
highest mean added stable gain (ASG) 
(13-14.5dB) and a 7dB advantage over its 
nearest competitor for Real Ear Insertion 
Gain (REIG).  Such an advantage for REIG 
extends the fi tting range by 15-20dB.

Clinical studies into the effi ciency of 
SpeechFocus again in Siemens’ Pure 701 
behind-the-ear (BTE) instruments were 
conducted at the University of Iowa and the 
University of Northern Coloradoii.

Results revealed that SpeechFocus was 
around 10dB better than adaptive directional 
microphone technology and about 5dB 
better when compared to omni directional 
microphone technology.

Furthermore, the capabilities of 
SoundLearning in Pure 701 instruments were 
tested in a study carried out at the University 
of Giessen in Germanyiii.  Having been initially 
fi tted using Siemens’ FirstFit prescriptive 
algorithm, participants were then evaluated 
after two weeks with SoundLearning and 
results revealed a 20% improvement in 
speech intelligibility.  Additional subjective 

measures indicated greater satisfaction with 
loudness for speech in quiet environments 
and sound quality for noisy environments.

“Independent evaluation that focuses on 
benchmarking of technology innovation is 
important to the market and for manufacturers 
to ensure high standards and ongoing R&D,” 
states Mark Laben, UK Product and Marketing 
Manager at Siemens Hearing Instruments.

“We are delighted that our FeedbackStopper 
technology has been identifi ed as the industry 
leading solution for Real Ear Insertion Gain, 
plus that SpeechFocus and SoundLearning 
have received similarly positive acclaim from 
test situations.

Our BestSound Technology promotes 
natural hearing and ease-of-wear and we 
are committed to the ongoing innovation that 
continues to exceed expectations.”

For further information visit
www.siemens.co.uk/hearing 

Siemens’ BestSound Technology 
receives clinical applaud
Independent studies highlight innovation benefi ts of Pure 701 instruments

Subscribe online for free and receive exclusive offers every month
www.hearingtimes.co.uk

“Being part of what could be
an iconic step in the right 
direction, for those with a hearing 
disability, is incredible”

The application will be a searchable 
sign language dictionary with a difference, 
combining pictures, words and videos to 
enable everyone to communicate better with 
deaf people. 

Derek Morris, programme manager at the 
Doncaster Deaf Trust said, “This is an exciting 
time for the Trust and our students.

“Being part of what could be an iconic step 
in the right direction, for those with a hearing 
disability, is incredible.”

The Deaf Trust’s media students helped 
design the logo and were involved in 
discussions about what the innovative 
application should be called.

The concept was made possible after 
a communication from JISC, the Joint 
Information Systems Committee, an 
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On Monday 23rd May, My Song -  a 24 
minute drama I’ve written, directed by 
William Mager - was broadcast on digital 
TV and online. Just a few weeks before, 
I opened a drawer at home and found an 
outline for the fi lm dated 1st March - except 
it was dated 1st March 2010, instead of this 
year! Fair to say then, that the fi lm’s been in 
the making for some time.

The fi rst seeds of the story that became My 
Song were sown back in 2008. Through 
stories people told me, things I saw at Deaf 
events and even some of my own formative 
experiences, I’d started to ask the question: 
what’s life like if you don’t feel like you fi t into 
the hearing world, yet you don’t fi t into the 
Deaf (note the big D) world either? After all, 
there are so many variables that make each 
deaf person unique - perhaps explained by a 
line from the fi nal script: “Every deaf person 
is different. Their family, their school, their 
language.”

As time went on, I met more and more 
people who felt like they were in the middle 
in some way. I could even relate to that 
feeling myself, having grown up in a deaf 
family but attended a mainstream school.
As deaf schools have closed, more and 
more deaf children are being educated in 
mainstream settings - putting the onus on 
them to seek out the Deaf world later in life. 
So how would they fi nd their way into the 
community, and what attitudes might they 
encounter?

I started to think about ways of dramatising 
a story that could bring out the stories and 

Writing My Song: diary of a scriptwriter
Charlie Swinbourne

issues (and, without giving anything away, 
one issue in particular that I had witnessed 
and felt strongly about) that a person who 
fi nds themselves between the two worlds 
might face. 

We auditioned ten actresses for the leading 
role, and felt encouraged when each one of 
them said that they felt they could relate to 
the story - many of them felt as though they 
were ‘in the middle’ too.

I was at home changing nappies in relative 
warmth!) and on the fi nal day I had to rewrite 
a key scene and email it to the set while 
still in my pyjamas - all because one of the 
actors got stuck in the snow and couldn’t 
make it!

After months of editing, sound design, 
graphics, marketing and a thousand emails, 
the fi lm was fi nally fi nished in March and 
now it’s available for anyone to see, online. 
I’m proud of the fi lm, and the hard work that 
everyone involved – William in particular - 
put into it. We hope the fi lm makes people 
think, and challenges attitudes, while being 
entertaining at the same time. Above all, we 
hope you enjoy My Song.
You can see My Song in full at the following link: 
www.bslbt.co.uk/programme/my-song
For more information about Charlie’s 
scriptwriting, go to www.charlieswinbourne.com

Lara Steward, a promising young actress, was chosen to star in the production after making a 
good impression in last year’s BBC1 drama The Silence

“Every deaf person is different. 
Their family, their school, their 
language.”

The story that became My Song grew over 
time; daydreaming on long train journeys 
across London; in conversations with friends 
and family; during long nights in the pub with 
William Mager, who directed the fi lm (our 
third collaboration after the comedies Hands 
Solo and The Fingerspellers).

William was enthusiastic about the fi lm from 
the start and contributed many of the ideas 
that went into the proposal and then the fi nal 
script. 

Nearly a year ago, we were awarded funding 
by the British Sign Language Broadcasting 
Trust, setting up our own production 
company, C&B Films to produce it. My Song 
would focus on a teenage girl called Ellen, 
who has grown up in a hearing family but 
decides to learn sign language so she can 
seek out the deaf world.

I started writing the fi lm while in Canada 
last summer with my partner and young 
daughter, and after another seven drafts 
(!) fi nished it just weeks before our second 
child was born in November. (By the way, if 
you think writing seven drafts is hard work, I 
advise you to try fatherhood!)

The story that became My Song 
grew over time; daydreaming 
on long train journeys across 
London; in conversations with 
friends and family; and during 
long nights in the pub
William, the producer Dee Hellier and I 
chose Lara Steward, a very promising young 
actress who made an impression on us with 
a small part in last year’s BBC1 drama The 
Silence. 

Filming took place during the coldest week 
of winter (although perhaps luckily for me, 
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Passing the driving theory test can be quite a challenge. The questions are getting 
tougher and the tests longer, so trying to understand and recall all the rules, regulations, 
signs and symbols isn’t easy and for a long time this was made increasingly difficult for 
Deaf BSL users by the lack of appropriate learning and revision resources.
The market is full of books, CD ROMs, DVDs and even iPhone Apps to assist provisional 
drivers with studying for their driving theory test, but for those whose first or preferred 
language is BSL, a number of these resources are inaccessible to this community.

Despite allowing Deaf people to have BSL interpreted video clips during the driving 
theory test, the DSA (Driving Standards Agency) do not make those clips available to 
enable Deaf people to study and practise for their theory test at home.
There are currently two resources on the market that provide theory test information 
in BSL, however when I meet Deaf customers at events, many do not know that these 
products are available.

                                                   

The first resource is the official DSA triple pack, Learning the Highway Code with 
British Sign Language. This pack contains the standard copy of the Highway Code, but 
also includes two BSL DVDs. The first DVD provides BSL explanations of the Highway 
Code rules for all road users, and the second DVD provides BSL explanations for the 
different signs and road markings.

The DVDs are divided into sections in the same way as the Highway Code is written. 
When I first opened the product, I was concerned that it would be a straightforward 
translation of the Highway Code, with no additional explanation of the terminology, but 
I was pleased to see that in the first section alone, the term ‘pedestrian’ was explained 
as ‘people walking around’. There are no subtitles, but each rule is displayed in English 
next to the BSL interpreter and is displayed exactly as it is written in the book. 
The menus are easy to navigate and the layout is simple. 
Overall I would say that this is a comprehensive explanation of the Highway Code 
content, however the current theory test requires more than just knowledge of the 
Highway Code. Unfortunately, there is no opportunity to test learning, therefore this 
resource as a stand-alone product does not sufficiently prepare the user for the full 
theory test.

This month, Lauren Metcalfe looks at two driving theory products in British Sign Language.
The second product, Theory Test Extra in BSL, goes a little way to address this, 
providing more insight into the theory test itself as well as providing explanations for 
the road regulations and the signs and warnings. Again this is a two DVD product so 
users get a lot of content for their money. Like the DSA product, there are no subtitles 
and in fact the Theory Test Extra DVDs have very little written information, with the 
exception of the menus and title headings. This product frequently uses images of 
each driving element so that users can visualise the situation or environment, which 
our customers have found very useful. 
One major difference with the Theory Test Extra product is that it does allow the user 
to test their learning with a revision questions section and an answers section. 
The user cannot interact with the product in any way, so it is still not quite the ideal 
product we have been looking for and still does not match the standard of the 
products available for the hearing market, but this is a step towards addressing this. 
Overall this is a good product and it is one of our bestsellers, so our customers are 
letting it speak for itself.

We are still a little way from the comprehensive theory test training packages 
available elsewhere in the market but it’s fantastic to see that there are products 
coming to market to address this important accessibility issue.
For 10% off either or both of these products, Hearing Times readers can enter code 
LEARN2DRIVE at the checkout.

@actiondeafbooks

Learning The Highway Code With British Sign 
Language. The Official DSA DVD and book pack

Includes: The Official Highway Code (Book)
The Highway Code Rules (DVD)
The Highway Code Signs and Annexes (DVD)

Theory Test Extra in British Sign 
Language
‘Information you need to pass the 
Driving Theory Test’

(2 Disc set)
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Review

An interview with...An interview with... Cathy Heffernan Charlie Swinbourne

Author William Shawcross has a long 
history of orbiting around royalty and the 
Royal Family, having written extensively 
about monarchy, so was regarded as well-
placed to write about the Queen Mother’s 
long life.  It is, subsequently, a long book.

Born Elizabeth Bowes Lyon in the 
year 1900 to a comfortably upper class 
background, the woman who was to become 
Duchess of York, Queen Consort and then 
Queen Mother lived the entire span of the 
twentieth century.

Every decade of that century was a 
signifi cant decade for her and it is sobering 
to note that she was a widow for 50 years. 

Shawcross paints a portrait of a vivacious, 
fun-loving outward-looking daughter of the 
Scottish aristocracy who fell into the royal 
family because the King’s second son Bertie 
fell in love with her, pursued her and ‘won 
her hand’. 

The couple, feted by the public and the 
popular press, were not to know of the 
trials and tribulations that lay ahead and 
the happy family that Elizabeth and Bertie 
created as Duke and Duchess of York was 
to be altered forever by the Abdication Crisis 
which saw the Duke’s elder brother King 
Edward VIII step down from the throne thus 
casting them into the forefront of the nation’s 
affairs with all the attendant pressures.  

The highpoints and lows, the triumphs, 
tragedies and comedies of life and living in 
the twentieth century are captured through 
the prism of Elizabeth’s life. 

Queen Elizabeth The Queen Mother 
– The Offi cial Biography 
by William Shawcross

WIlliam BR Jeremy

What is your background in television?
I worked as a researcher on Hands On – Ireland’s version of the BBC’s deaf television 
programme See Hear – a few years ago, after a short stint with Mentorn TV Productions. I 
absolutely loved it, but then a traineeship at the Guardian came along and I couldn’t pass it 
up, so my career took a different path! I’ve always wanted to get back into TV in one way or 
another. 

What is the aim of Deaf Sisterhood?
In a nutshell – to provide a glimpse into a community so misrepresented by society and the 
media. On a broader level we wanted to look at Islam and some of its practices, and look at 
a deaf woman’s reasons for joining a religion that has been so stigmatised in recent years. 

How did you come up with the idea for the fi lm?
As debate over wearing the burqa and the niqab raged over the last few years, I always 
wondered about the impact of a face veil on deaf women. So I went to a talk at a mosque 
expecting to meet several women who covered their faces – only to fi nd that a tiny minority 
of women wear niqabs. No-one knew of any deaf women who wore one! I realised that far 
from being submissive women forced to wear veils, they were empowered women who 
chose to wear them. That in itself interested me as there are so many stereotypes about 
Muslim women that simply seeing what they are really like was enlightening.

How did you fi nd Aran, the focus of the fi lm?
We had a story and were all set to go with it when one of the contributors’ circumstances 
changed so we couldn’t do the documentary we had planned. So we were in despair trying 
to fi nd another story. We went up to an Eid party in Birmingham to fi lm some other potential 
contributors and that was where I met Aran. She was very interested in Islam and was toying 
with the idea of converting and that seemed the perfect way to look at the Islamic community 
– through the eyes of an outsider learning about the religion and culture. 

What were the people you met during the making of the fi lm like?
Really likeable! Aran is really warm and was very generous with her time. And I found people 
in the Muslim community very intelligent and enquiring. While I tried to remain neutral, from 
time to time I couldn’t help myself and asked them about their beliefs and practices – but 
rather than take offence, they were always up for a good old debate! I think the documentary 
does show a community of people for whom Islam is a peaceful religion and a way of life, 
rather than the way it’s often portrayed in the media.

You worked closely with Bim Adaji, the director of the fi lm, and Ted Evans, who fi lmed 
it, who are both also deaf. How did you all work as a team?
As this was my fi rst one-off TV programme, I had a lot to learn! I thought the mixture of deaf 
and hearing crew worked really well on this programme and we all had different strengths: 
Bim with his directing and editing, Ted with his fi lming skills, and Karen Gilchrist from Redbird 
Media (the production company behind the fi lm) coming from a documentary production 
background. Then there was me with my journalism. We gelled really well!

Are you hoping to make more documentaries in the future?
Oh yes – the world’s full of fascinating people and topics just waiting to be turned into TV. 
Once the time and the funding’s there!

Cathy works for The Guardian and has a background of working in television. She is the producer of a brand-new documentary for the BSLBT, called Deaf 
Sisterhood, about Aran, a deaf woman considering converting to Islam

The familiar weigh-stations of the 
historical record are noted along with the 
personal details that serve to illuminate 
them.  The accession of George VI, 
the outbreak of the Second World War, 
the death of the King, the coronation of 
Elizabeth II along with tales of house parties, 
dress fi ttings, letter-writing and horse-racing. 

And of course the story of the monarchy 
in the later half of the century with unhappy 
heirs, marriage failures and disgruntled 
subjects all set against a background of 
a changing world and the certainties of 
Edwardian society – into which Elizabeth 
Bowes Lyon had been born – giving way to 
the questioning and scepticism of postwar 
society. 

In many ways a social conservative the 
Queen Mother adapted to a much changed 
world in her way and on her own terms. 
This book is a study in how she managed to 
achieve this in her own life and that of the 
nation she served.

Aran Slade is 27, white, and deaf. She’s 
also - like over 5000 people in the UK each 
year - considering converting to Islam. Her 
exploration of the religion and culture she’s 
thinking about joining forms the basis of 
this excellent documentary, funded by the 
BSLBT (British Sign Language Broadcasting 
Trust).

At the start of the fi lm we fi nd out more 
about Aran. She’s training to be a teacher 
of the deaf, and seems open-minded - 
although she’s been a Christian for 10 
years, we learn that she helped fund her 
studies by organising Ann Summers parties. 
She seems perfectly normal, likable and 
intelligent. 

Aran has become interested in Islam after 
meeting her Muslim partner, Saghir, and the 
most interesting - and touching - scenes in 
the documentary come when she discusses 
the possibility of converting with her mother, 
who is supportive, but concerned that her 
daughter might fall into something she 
cannot get out of.

However when we see Aran meeting 
deaf Muslims, they seem friendly, warm and 
approachable, and above all, keen to explain 
what their religion is really about. We meet a 
deaf girl who is posting sign language videos 
about Islam to YouTube – fi nding a new way 
of passing on information about her faith. 

The highlight of the fi lm is when a group of 
girls help dress Aran in a headscarf so she 

can see how she might look if she decided 
to convert. Aran becomes emotional as she 
is faced with a new version of herself - and 
what could be her future.

Aran doesn’t jump in, though. We see how 
making her mind up is something we wants 
to be sure about. When she later talks to a 
friend who is a committed Christian, there is 
an interesting debate as Aran defends her 
point of view.

This exchange showed how dedicated 
followers of every faith believe their way to 
be the ‘right way’, and made me think about 
how, on a broader level, Muslims are often 
portrayed in this country as outsiders, the 
‘other,’ almost as if there is an assumption 
that there’s something ‘wrong’ with the 
religion and those who follow it - a point of 
view this fi lm helps to counter.

The great achievement of Deaf Sisterhood 
is how it serves to humanise Islam and 
Muslims. This documentary helps us see 
the people, places and beliefs behind the 
headlines, and ultimately, makes us think 
again. I’d love to see a catch-up instalment 
of the documentary in the future, to fi nd 
out how Aran gets on as she continues her 
journey. 

Deaf Sisterhood will be broadcast on 
Film 4 and the Community Channel 
rom Monday 6 June, as well as being 
available (in full) online at
www.bslbt.co.uk/programmes

Review Deaf Sisterhood
Charlie Swinbourne Read the latest issue online for FREE

Just subscribe using your email address and the password online

www.hearingtimes.co.uk
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 Many of you will know that I now have 
a new job. I’ve had it for a month now 
and it’s going very well.

One of the big changes in my life 
since getting my new job is that I 
now get the tube to work every day 
instead of the lovely red bus. In fact 
I am writing this very column right 
now on a tube that’s not moving, and 
hasn’t moved fl uidly for the entire 
duration of my journey so far due to 
‘signal failure’.

It’s fair to say that I do not love the 
tube. In fact, I hate it more than I 
hate rice pudding, smelly feet and 
Eastenders – put together.

I can’t bear the confi ned space, the 
darkness of the tunnels and the rush 
of people cramming in around me, the 
stickiness and the smell.

When I am a train that’s packed with 
stressed commuters, I can’t help 
but wonder how, in an emergency, 
we’d all get off without some sort of 
stampede occurring…

This morning my tube driver is a very 
chatty man, informing passengers of 
the delay each time we grind to a halt.

And how do I know this? Well, after 
the fi rst garbled message, which 
came through when we hadn’t moved 
for 10 minutes, and while I was trying 
to quell the rising panic within me, I 
asked the man stood next to me for a 
translation. And he was amazing! 

Capital A amazing in fact.

He recounted every single little thing 
the tube driver said, without so much 
as a London huff or puff in sight.

He was my hero.

It’s times like this when, even though 
I’ve been stuck underground for one 
hour, am late for work in what is still 
my probationary period and also in 
the busiest part of the schedule, and 
am looking rather disheveled from the 
heat and stress of it all, I’m reminded 
that in the big anonymous city of 
London, just sometimes if you ask for 
help, it’s there.

That man today was a knight in 
shining armour. If he hadn’t have 
helped me, and I’d spent the whole 
time not knowing what was going on, 
I would have probably started drinking 
my Bach’s Rescue Remedy straight 
from the bottle and turned up at work 
tipsy on the tiny amount of alcohol it 
contains.

But thanks to him I didn’t have to.

He was the most perfect set of ears 
a deaf girl in London could wish for. 
Thank you stranger on the tube, I’m 
very grateful.

Photo of the Month
I loved the Daffodil season and am now loving the Bluebells. This time of year is my 
favourite! My daughter found some bluebells in our garden and using some white 
card (because we can’t pick them) helped me create this lovely effect.
I used my Nikon D700 at a shutterspeed of 1/200 as it was a fairly bright day, with 
an aperture of f/2.0 for that lovely shallow depth of fi eld.

www.bryonyclairephotography.co.uk

Saturday afternoon in Keswick, and I’m 
struggling, even before reaching my 
destination. Buses to Hassness House run 
all summer – starting in two days’ time. I 
need to call the house, or a taxi – anything 
– but (and this is the fi rst time this has 
happened to me) no-one in the bus station 
seems happy to make a phone call for me. 

I make my way to the Tourist Offi ce feeling 
very hot and bothered. Eventually, I’m able 
to share a cab. 

But any journey would be worth it. Situated 
a mile from Buttermere village and half 
an hour from Keswick, it’s a welcoming 
base from which to explore north western 
Lakeland.

The two-storey white building nestles 
amongst trees above the lake’s eastern 
shore, with breathtaking views over the 
water and the dramatic fells rearing up 
behind it. You won’t fi nd a bar, TV, internet 
access, or phone reception, so prepare for a 
complete escape. 

The emphasis is on comfort rather than fi ve-
star luxury – and Hassness is more country 
house than hotel. The rooms may not be en 
suite, but they are extremely comfortable. 
Mine, with its panorama over the lake, was 
so gorgeously spacious I could scarcely 
believe I was allowed to stay there. 

There are more views from the terrace, or 
you can sink into deep armchairs in the 
cosy residents’ lounge. Dinners are freshly 
cooked, hearty meals, and, with breakfasts 
of champions and packed lunches thrown in, 
you certainly won’t starve. 

Dinner is very much a communal affair, and my 
fellow travellers were a friendly, mixed bunch of 
solo travellers and couples. While hearing amidst 
the clink of cutlery and hum of conversation 
could be challenging, I just had to explain the 
problem and ask people to be patient. 

At evening briefi ngs, I sat as near to the 
guide as possible – and he knew from the 
outset about my hearing loss. 

It can be tricky talking to someone walking 
next to you – that’s when the polite smiles 
and nods come in, and the panic starts 
to rise. Equally, there’s something quite 
nice about walking with just your thoughts 
for company, so I preferred to chat to my 
travelling companions when we stopped. 

The walking in this part of the world is, 
of course, outstanding. The fi rst day took 
us high up rocky Scarth Gap Pass, to 
Innominate Tarn at the top of Haystacks, 
before we made a long, gentle descent back 
to the house, in gorgeous spring sunshine. 
The second day, with the weather poorer, 
we stayed lower down, taking in Borrowdale, 
and the slippery slates of Castle Crag, with 
its stunning views over Derwent Water, 
before going through the village of Grange 

Walk this Way Juliet England pulls on her hiking boots and heads for the hills of the north 
and Cumbria’s beautiful Lake District.

and following the river to Rosthwaite. The 
terrain then got a bit steeper as we climbed 
the valley at Seatoller before rejoining the 
long distance path back to Honister, where 
we had left cars.

Long way down: Juliet takes in the view

While hearing amidst the clink
of cutlery and hum of conversation 
could be challenging, I just had
to explain the problem and ask 
people to be patient

The walks are graded by Ramblers Holiday 
as D+/C, meaning energetic days among 
hills and easy mountain walking – for about 
six hours a day. You walk on generally 
reasonable paths, though there may be 
some scrambling over rocks, and you’ll need 
to brace yourself for some steep climbs. But, 
if I, with my average at best fi tness, can do 
it, truly anyone can. 

There’s plenty to do if you’re not a walker, 
and, if you’re not into group hikes, you can 
always do your own walk. And if you don’t 
fancy doing anything, you can always relax 
at the house all day with a good book as you 
take in that incredible view. 
For more information visit www.
ramblersholidays.co.uk 

The charity Leonard Cheshire Disability 
is asking disabled people and their families 
to nominate truly outstanding work from any 
aspects of the arts, including fi lm, television 
or radio, which has been produced by, or 
presents issues facing disabled people. 

The nominations will be considered for The 
People’s Choice Award in this year’s Ability 
Media International Awards.  The awards, 
in their third year, recognise and celebrate 
artistic excellence that promotes a more 
inclusive world.

The introduction of The People’s Choice 
Award will enable people across the UK 
to reward the work they feel deserves 
recognition.

In order to qualify for consideration, 
nominated pieces need to be creatively 
excellent and either have been produced 
by disabled people or promote greater 
understanding of disability issues.  Works 
must have been produced, printed, published, 
televised or created between 10 August 
2010 and 10 August 2011. The winner, to be 
announced at an awards event later this year, 
will be the one that receives the most public 
nominations.

The winner of last year’s television drama 
category was The Silence, a compelling 
thriller about a young deaf girl, played by 
profoundly deaf actor Genevieve Barr.  The 
character was thrust into the unfamiliar and 
uncomfortable hearing world, when she 
underwent a cochlea implant operation. The 
result was a challenging drama which handled 
its provocative themes with sensitivity and 
responsibility. 

Wayne Drew, Chairman of the Ability Media 
Creative Board, said, “If you care about the 
arts and have read, seen or heard something 
that was outstanding and was either created 
by disabled people or that you feel positively 
challenged society’s perceptions of disabled 
people and the issues they face, we want to 

Disability charity urges disabled people and their families to nominate 
outstanding work for 2011 Ability Media International AwardsNominations now open!

hear from you.  Your views will ensure that 
we celebrate a work, through The People’s 
Choice Award, that has had real impact.”

Jane Jutsum, Director of Strategic 
Partnerships and Innovative Services at 
Leonard Cheshire Disability said, “We believe 
that disabled people working in the creative 
industries can lead to a major positive attitude 
change among colleagues and the general 
public.

“That’s why we run the Ability Media 
International Awards and the Ability Media 
Centre – a college based in Southwark 
training disabled people to become creative 
forces.”

If you would like to nominate an award 
for The People’s Choice Award visit 
www.amiwards.org. The deadline for 
nominations is Monday 15 August 2011
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An interview with...An interview with... Matthew Munson

Lissa hails from Manchester in the United Kingdom, is 21 years old and is deaf. She also 
has a Cochlear Implant (CI) and has grown up in both hearing and Deaf circles, so it was 
high time I interviewed her and got Lissa’s thoughts on deafness, CI’s and life in general!

Lissa, tell me a bit about yourself. Where were you born – and when?
I was born at a Manchester Hospital in March 1990 at 28.5 weeks gestation along with my 
two sisters.  I was born into a family of six (including myself); Mum, Dad, my brother who is 
two and a half years older than me and my sisters Jennifer and Emily. Dad died at the age of 
39 (approximately 6 years ago) and Emily died at fi ve months old.

Did you go to a deaf or hearing school, and what was it like?
I went to a school for the deaf from the age of three to 11. I guess my SEN (Special 
Educational Needs) showed; I wouldn’t have coped in a mainstream school at the time. I 
LOVED going to primary school and never faked sickness while I was there. It was very well-
suited to my needs. Although I had a higher reading and understanding level than the rest of 
pupils they still managed to cater for me.
For my secondary school years I went to a mainstream school with a Hearing Impaired Unit, 
which I barely went to, only for FM checks, homework club and extra support. 

What do you do for a living?
I work at a Children’s Day Nursery with children aged from 0-5 years old. I look after them, 
plan activities, and make sure they are kept busy!

Were you born deaf, or did you become deaf later in life?
This is the question that is really bothering me at the moment (it was already on my mind 
before you asked me this question). Most people think I became deaf after birth; I was in 
the Neo-Natal Intensive Care Unit and Special Care for 13 weeks, and was given strong 
medications to battle whatever illnesses and infection I had. So I could have become deaf 
over three months, or instantly. I do not know.

What about your family? Is there anyone else in your family who is deaf?
Not really. There is a cousin who is mildly deaf from repeated ear infections as a child but it 
does not affect her now.

Do you have a lot of deaf friends?
I still have all the friends I grew up with! They are all deaf - and I’ve made some additional 
friends through blogging.

Can any of your family sign?
Mum and Jennifer (my sister) can do the alphabet and basic signs - most useful when half 
asleep in the morning and they’re trying to tell me something!

Matthew Munson had the good fortune to interview the amazing Lissa Waring recently. She very generously allows him a regular guest slot on her blog at 
www.ajourneywithacochlearimplant.wordpress.com where she writes often about her life experiences

Lissa Waring

I’m assuming, then, you’re bilingual – BSL and English? Do you have a preference – 
and what situations do you fi nd yourself using each in, both now and growing up?
I am sort of bilingual. I’m not as fl uent in BSL as you would think. I have grown up using 
Spoken English - this is my main language. I will use BSL/SSE with deaf friends.

So, you have a Cochlear Implant (CI). Is that just in one ear or both? What made you 
decide to have one?
My CI is in just one ear. I was 10 when I was implanted. While I understood some of the 
details, I couldn’t understand all of it. What 10 year old can understand they’re having major 
surgery?
All I cared about was that when I went for my CT scan, while walking to the ENT department 
I saw gravestones (maybe memorials) outside and was convinced I’d die in surgery ... so I 
wasn’t really focusing on what the operation would do for me.
My parents told me about it and I’d seen friends at school with it and I just liked the look of it 
so I wanted one. Plus I knew I’d hear better.

How did having a CI impact on your school life?
It didn’t really impact on my school life. I used Communication Support Workers for lessons, 
so I didn’t have to lipread the teacher. I just followed the lessons in Sign.

Since leaving school, what impacts (if any) has having a CI had on your life – and career?
Well, if I didn’t have the CI, I would barely function at work. Not that long ago, I had a broken 
processor and I was only wearing my implant. Frustration was setting in because I could 
barely hear. Staff members and kids could have been talking in a foreign language for all I 
knew.
Also, working with kids carries a huge responsibility - to watch them, listen out for them etc. 
Luckily I kept trying my implant and it worked till I got home (turned out to be a broken coil). 
With the implant, I can carry conversations, hear the radio, talk to parents, help the kids with 
their problems etc.

What’s the general reaction to your CI in both the hearing and deaf worlds? Are they 
curious about it? Is it something that’s even mentioned much?
It is hardly mentioned in my situation. The people I deal with, day in and out are just too used 
to seeing me with it, they never have asked. My deaf friends know about it since some of 
them have it themselves.

What one piece of advice would you give anyone planning to get a Cochlear Implant?
Research it well and be sure you k now what your expectations are - don’t set them too high.

To fi nd out more about Lissa and her experiences as a CI user visit
www.ajourneywithacochlearimplant.wordpress.com

understand speech
up to 40% better

• A few minutes a day with LACE  ‘earobics’
(physical therapy for hearing) - helps maximise
hearing and listening skills and enhances
the ability to communicate effectively

• This personal interactive software programme
builds the confidence to hear and comprehend
speech even in difficult hearing situations

•Developed at the University of California 
and used successfully by over 60,000 people, 
LACE is now available in the UK, 
at Certified LACETraining Centres

We’ve turned hearing on its head...

DOYOUR ‘EAROBICS’WITH LACE

To find your local centre visit www.laceuk.co.uk

Donaldson’s School in Linlithgow has 
launched a series of exciting new services 
for young people over the age of 16 who 
are deaf or have communication diffi culties,   
including those who also have additional 
needs.  Please forward this information on to 
young people, or their carers, who may be 
interested in either Donaldson’s Transition 
Project or Future Focus.
  
 Transition Project
The Transition Project is for young 
people aged between 16 and 24 who are 
deaf or have communication diffi culties, 
including those who also have additional 
needs.  Applications are now being accepted 
for the following new projects:  
  
Healthy Minds, Healthy Bodies Boot 
Camps:  A series of regular boot camps 
aimed at helping young people get fi t and 
keep fi t. The days will include training 
from professional personal trainers and 
there will also be workshops on healthy 
eating, preparing healthy meals as well as 
group discussions on how to be positive in 
everyday life. 

DVD Production:  Work in a group, 
supported by a professional director, to learn 
how to develop, story board and produce a 
DVD. One group will produce a DVD 
aimed at helping young people prepare for 
interviews and how to build a CV. The other 
group will produce a DVD giving employers 
guidance on how to work with young people 
who are deaf or have communication 
problems.  Both DVD’s will be launched in 
February with the young people holding 
an offi cial launch evening at Donaldson’s 
School. 

Driving Theory: The aim of this project is 

to help young people who are deaf or have 
communication problems with preparing for 
the driving theory test. This includes those 
with other additional needs. 
Transition Support:  Young people aged 
16-24 who are deaf or have communication 
diffi culties (and/or additional needs) 
can register to receive help and 
guidance for moving into work or Further 
Education. Donaldson’s School can support 
young people with preparing for interviews, 
preparing a CV, applying for college or 
work. Donaldson’s can also help with access 
to local services for support. This training 
can either be on a one to one basis or in 
small groups.
Most of the Transition Projects will take 
place on Donaldson’s School campus in 
Linlithgow, some are daytime courses and 
some are residential.

For further information including project 
dates and an application form visit www.
donaldsons.org.uk. 
If you have any questions then please 
contact Donaldson›s Transition Project Co-
ordinator Billy Docherty on 01506 841900 
(voice) or 01506 841902 (Textphone) or 
email wdocherty@donaldsons.org.uk.

Future Focus is a fl exible service offering 
tailored full and part time, day or residential, 
education packages to young people 
aged 16 to 24 years who are deaf or have 
communication diffi culties, including those 
with additional needs.

School leavers and/or older adults will be 
supported to access a range of experiences 
to promote further learning. 
For more information on Future Focus 
please contact Mary O’Brien, Head Teacher 
on 01506 841917.

Donaldson’s School launches new services for young people
During morning assembly, Sylvia 

Simmonds, Head of Training at Sign 
Solutions, used the theme ‘Look at me’ to 
highlight the many different methods of 
communication used by Deaf people. 

Sylvia who is profoundly Deaf, used her 
native language of British Sign Language 
(BSL) to teach the staff and students about 
Deafness. 

She talked about some of the barriers that 
a Deaf person may face and how they can 
overcome them and explained Deaf people 
now have access to today’s technology.  

For instance mobile phones for texting, 
alarm clocks which vibrate instead of making 
a noise, and smoke alarms which fl ash bright 
lights. This reinforced Sylvia’s message of 
how she is no different to anyone else.

Students were also invited to learn some 
basic signs and practice their fi ngerspelling 
and other methods of communication with 
Deaf people were discussed.

During the days following the assembly, 
students and teachers worked hard using 
their new found skills and developing them 
further. 

Sylvia, through her interpreter Alex said, 
“I was amazed at the amount of energy the 
children had in learning sign language and it 
was great to see how quickly everyone learnt 
the signs. 

“Afterwards, they were really eager to 
show off their new skills to their friends.  
Being Deaf myself, I know how important it 
is for people to communicate and I hope our 
small contribution will encourage the children 
to build on the skills they learnt and use this 
when communicating with anyone deaf or 
hard of hearing in the future”.

Sign Solutions run a range Sign 
Language and Deaf Awareness courses, 
call 08455 430 227 or visit
 www.signsolutions.uk.com  

School celebrates Deaf Awareness Week with signs
Alvechurch based interpreting and training centre Sign Solutions, paid a 
recent visit to St Mary’s Catholic Primary School in Studley to celebrate Deaf 
Awareness Week 2011

Read the latest issue online for FREE
Just subscribe using your email address and the password online

www.hearingtimes.co.uk
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The 
Deaf 
One...

For more visit www.thedeafone.co.uk

...discovers innovation
A few weeks ago I attended an event 
in Coventry which was being run by 
“Talking Birds” (www.talkingbirds.
co.uk) which under the subject of 
Innovation this month – I had to tell 
you about.

As many of you will know, attending 
the Theatre, Cinema and some 
exhibitions requires subtitles or 
captions for most Deaf people to have 
a chance of following what is going 
on. StageText is a solution for theatre, 
but it is still quite limited, and due 
to the specialist equipment needed, 
expensive.

Now over to “Talking Birds”; they had 
taken over an unused building and 
turned it into a Royal Mail sorting offi ce 
to mark the closure of the real sorting 
offi ce down the road. Their aim is to 
“allow residents of a town, or a city, to 
explore a particular place of interest 
in a mediated way, making accessible 
a neglected or forgotten space and 
allowing people to examine it in a new 
light”.

In short, this kind of show would 
normally be one that would be 
completely off-limits for me, especially 
because the performances were taken 
place at different parts of the room as 
you walked around. StageText being a 
fi xed screen – wouldn’t work.

However, I did follow. And I followed 
brilliantly. All because within “Talking 
Birds”, someone had created a new 
way of captioning that I honestly think, 
with some backing, could be the next 
big thing.

I was invited to test this new idea, 
called “The Difference Engine” by 
connecting my smartphone to a 
wireless hotspot, typing in a few 
numbers and voila! Subtitles were 
displayed in real time directly onto the 
screen which I just simply held as I 
walked around!

The best thing about it is that this 
system is relatively inexpensive, 
portable and fl exible. All you need 
to access the subtitles, is a modern 
phone, tablet or netbook or for a 
larger audience, a projection screen to 
connect said device to.

For me, it provided me access to a 
very interesting event that I wouldn’t 
otherwise have seen the point in 
attending.

I was also seriously impressed that a 
small bunch of people in a low budget 
performing arts group saw it important 
that their show was accessible for all 
and deemed it necessary to devise 
and implement a method to make it 
possible.

Hats off to them, it’s still a very new 
innovation, but I am backing this 
organization all the way as there is a 
huge amount of potential here for this 
to reach any event of any kind which 
could change everything and only for 
the better.

“The tinnitus group at NBRUH is one 
of the largest groups of its kind in the UK 
committed to conducting research into 
different treatments for tinnitus.

“There are many different ways to help 
patients manage their tinnitus; education 
and information, hearing aids, relaxation, or 
noise maskers to name just a few.

“Although some people do fi nd that 
these approaches provide relief, there is 
no reliable evidence to help the audiologist 
decide which approach is likely to be most 
effective for an individual patient. Indeed, 
not all patients are helped by these methods 
and for them, tinnitus can be an ongoing 
problem in their daily life.

“In our work, we carefully evaluate new 
as well as the more traditional treatments for 
tinnitus. One new approach is based on a 
form of sound-based (brain) training, where 
people who have tinnitus are trained over 
several weeks to discriminate a set of very 
similar sounds.

“This form of training can result in 
changes in the auditory part of the brain 
(such as an increase in the number of 
nerve cells which respond to the training 
sound). As a potential approach to tinnitus 

management, brain training is currently of 
great interest to researchers across the 
world and we produced the fi rst systematic 
review on the subject, published last year in 
the journal Annals of Behavioral Medicine.

“One strongly held theory about the cause 
of tinnitus is that it too is the result of brain-
related changes which have occurred after 
hearing loss, most commonly with a steeply-
sloping or severe high-frequency hearing 
loss.

“Through a process of repeated exposure 
and active listening to carefully chosen 
sounds, sound-based training might 
‘renormalize’ the brain’s code for those 
sound frequencies near to the edge of the 
hearing loss.

“A lot of the work so far has only been 
conducted with animals (and small numbers 
of people with tinnitus) and so at NBRUH we 
are conducting our own larger-scale studies 
to investigate the potential benefi t of auditory 
brain training.

“We have completed the fi rst UK 
based single-centre randomised trial (42 
participants) to test three targeted regimes 
of auditory discrimination training and 
its effects on tinnitus. Some promising 

Derek J Hoare PhD
Derek obtained a fi rst degree 

in Neuroscience at The University 
of Manchester in 2004, where he 
continued his studies to gain a 
Masters of Research in Behavioural 
Neurobiology, and a PhD in 
Neuroscience in 2008.

Derek is currently a research fellow 
at the NIHR National Biomedical 
Research Unit in Hearing in Nottingham 
where he co-ordinates a dedicated 
programme of tinnitus research.

He is also involved in the 
evaluation of clinical practice and 
approaches to tinnitus management 
used within the NHS.

Derek is a member of the 
Professional Advisers’ Committee of the 
British Tinnitus Association.

Tinnitus: translating basic research into patient benefi t at the NIHR 
National Biomedical Research Unit in Hearing (NBRUH), Nottingham UK

preliminary results should be published later 
this year. We found that a subset of research 
participants reported changes in their tinnitus 
sound, or reductions in the intrusiveness 
of their tinnitus. These improvements were 
sustained for at least one month after 
training.

“Interventions such as auditory perceptual 
training require a high degree of active 
engagement between the user and the 
training which potentially makes it an 
empowering form of therapy.

“Further research will need to replicate 
these preliminary results and try to 
establish whether the benefi t comes from 
learning-related change in the hearing 
brain, or are due to more generic methods 
of improvement such as a change in 
how people attend to or listen to their 
tinnitus. Regardless of the mechanism 
for improvement, this intervention has the 
potential to be a useful form of therapy for 
tinnitus.

“NBRUH will be continuing its 
investigation of auditory perceptual training 
for tinnitus into next year.”

For more information visit
www.hearing.nihr.ac.uk/Participate

As pupils they had shared adjacent dorms 
and their lives at the former Residential School 
for Jewish Deaf Children in Nightingale Lane, 
where they had studied and boarded during 
the 50s and early 60s.  

Ann and her long-term partner Alois 
Vlachynsky had  fl own in from Toronto to 
join 140 former students of the Residential 
School for a unique Reunion and Yom Ha’ 
Shoah Memorial Service at Hendon Reform 
Synagogue, sharing memories both sad and 
joyous. 

The reunion was the special dream of 
Jewish Deaf Association (JDA) member 
Colleen Daniels, who studied and boarded at 
the Residential School during term-time from 
1956-1960 and who organised the event with 
the support of her husband Alan, a group of 
JDA members and the sponsorship of the 
JDA.

Colleen’s school friends, many of whom 
were present, included deaf children of the 
Kindertransport rescue movement who were 
sent without their parents out of Nazi Germany, 
Austria, Poland and Czechoslovakia to safety 
in Britain, as well as many young deaf Jewish 
refugees who came from occupied Europe to 
live at the residential school. 

Most of the school’s students are now well 
over 60 and some have become deafblind in 
their later years. Sign language interpreters 
and a lip-speaker were present to support 
guests’ personal stories and poetry readings. 
A memorial service, led by student Rabbi Lisa 
Barrett, was held in remembrance of Jewish 

deaf children whose families were profoundly 
affected by The Holocaust. Traditional candle 
lighting took place for those who perished 
in The Holocaust with a special one-minute 
silence in memory of close friend and former 
pupil Leon Lebor, who died working as a 
maintenance man in the Twin Towers in the 
September 11th 2001 attack.  

Young Ben Forman was a special guest 
at the reunion.  Ben’s grandmother, Gudula 
Cahn, was the only hearing German refugee 
child to be brought to safety in England with 
a group of 10 Jewish deaf children, aged 
2-11 years, from the Berlin Israelite Institute 
for the Deaf by the school’s headmaster, Dr 
Felix Reich. Most of the 146 students who 
remained at the school were killed in 1942.  
Ben’s great grand-parents, Philipp and 
Sophie Cahn, who perished in The Holocaust, 
were teachers at the school, where Jewish 
deaf youngsters were educated in the oral 
method of communication and taught about 
their Jewish heritage. 

At the reunion, a nostalgic slide show 
was shown about the Residential School for 
Jewish Deaf Children, which was located in 
Nightingale Lane, Balham, south London and 
fi nally closed its doors in 1965.

Sue Cipin, Executive Director, Jewish Deaf 
Association, says: “Out of the horrors of The 
Holocaust that brought Jewish deaf children 
together in Britain from so many parts of 
occupied Europe came the all-important 
friendships that have sustained them through 
the decades and brought them to this reunion. 

The JDA is delighted to have sponsored 
this poignant event to commemorate our 
Diamond Jubilee Year, enabling the Deaf 
community to mourn the loss of loved ones 
on Holocaust Memorial Day, and celebrate 
surviving friendships together.”

Neil Kaufman, a JDA member and former 
RSJDC pupil adds:” This was a bitter 
sweet occasion. The bitter part was to be 
reminded of the people who perished during 
the Holocaust and 9/11.  The sweet part 
was recreating friendships with our long lost 
friends.  I was amazed when I saw Ann Miller 
and other friends. I had not seen Ann for 
over 54 years!  It was the best kept secret!  
Incredible!”

 Former pupils of residential school for Jewish Deaf reunite on Holocaust Memorial Day

(L to R) Former pupils of the Residential School 
for Jewish Deaf Children which closed in 1965 
- Richard Cayzer, David West, Neil Kaufman, 
David Jessel (back), Alan West, Ann Miller

They had not met since their teens and now, over half a century later, Ann Miller, a deaf sign language user, was able 
to hug her close school friends, brothers Alan and David West and David Jessel.
“This is wonderful and yes, I do recognise them,” she laughed.
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My name is Matthew Munson and I am hearing.
I recently decided to learn BSL and am writing my 
monthly column about how I get on...

Find out more about Matthew at
www.vikingbay.blogspot.com

Conversor Pro
This versatile communications device 
reduces background sound and 
emphasizes the selected sound, providing 
optimal sound quality in a variety of 
environments

Conversor TV Pro
A simple to use TV Listener which works 
with the Conversor Pro receiver
The Conversor Pro receiver can also be 
used as a personal listener

Director Pro
This is a directional microphone for use 
with voice recorder for students with 
dyslexia
Focuses on speaker’s voice in a lecture or 
group meeting

Call: +44 (0)870 066 3499
Email: info@conversorproducts.com
Visit: www.conversorproducts.com

Conversor Ltd Lansbury Estate, 
102 Lower Guildford Road
Woking, Surrey GU21 2EP, England

Assistive Listening Devices 
Allowing you to live your life to the full and enjoy every moment

Do you struggle to hear in certain situations?
Even when wearing your hearing aid?

Advertisement

I’ve had a couple 
of interesting 
‘deaf’ experiences 
that I wanted to 
share with you, in 
an art gallery and 
in the Science 
Museum.

The gallery is a brand-spanking-new 
site in Newtown, near to where I work, 
so decided to pop down on its opening 
day to see what all the fuss was about. 
I went with a fellow BSL learner, so we 
used the walk down to practice some 
signing.

As it turned out, there was a queue to 
get it, so we continued signing. Both of 
us are working hard to focus on signs 
rather than vocalising, but it didn’t 
occur to us that people would actually 
think we were deaf until a member of 
staff, who was going down explaining 
the entrance procedure, looking mildly 
panicked when she saw us signing 
and gave our tickets without trying to 
engage us in any conversation!

As we went round the gallery – and 
continued signing – we came across 
similar reactions from a couple of other 
staff as well, and this really surprised 
me. Some were more eager than 
others to engage, but some ... well, 
their lack of willingness to even try was 
breathtaking.

My friend and I were left shocked by 
this attitude, and made us appreciate, 
if only for that brief moment, the 

lack of awareness deaf people can 
experience; I’ve not gone back to the 
gallery since, but sorely want to tell 
them of my brief – and unintentional – 
experience.

The Science Museum, on the other 
hand, was a genuine pleasant 
surprise. I’d gone up there with a 
group of friends and quickly noticed 
the differences: the video displays 
had British Sign Language (BSL) 
interpreters on the screens; the 
signage was concise and to the 
point; and staff seemed far more 
approachable, even if they didn’t sign.

The ‘friendliness factor’ was still very 
noticeable – and after speaking to a 
member of staff, I found out that they 
do have  interpreters’ onsite and have 
regular tours with BSL-trained staff. 
Awesome!

For there to be such differences 
between two large organisations was 
quite surprising; naively, I hadn’t given 
it much thought, but had hoped that 
there’d be a degree of accessibility to 
everyone – and while an art gallery is 
a very visual experience, interaction 
between staff and visitors is essential, 
and very much affect a visitor’s 
experience.

I urge everyone to support accessibility 
whenever it is available and maybe we 
should start nagging places to become 
more deaf aware!

People with disabilities (and people with 
experience of working in the fi eld of 
disability) are invited to step forward and be 
part of International Service’s global youth 
volunteering programme.

The development charity International 
Service is calling on people with disabilities 
to volunteer, and share their skills and 
experience on a range of projects designed 
to protect and promote the rights of disabled 
people in developing countries.

International Service’s programme is part of 
International Citizen Service (ICS) - a new 
Government volunteering scheme for 18-22 
year olds from all walks of life to work in a 
developing country to help reduce poverty 
and injustice.  

Places are also available for experienced 
team leaders aged 23+.

Volunteering on the ICS programme can 
be a life changing experience.  It’s an 
opportunity for young people to make a real 
difference in the poorest parts of the world, 
develop their own skills and experience, and 
gain an understanding of how development 
projects and volunteering can help improve 
the lives of others.

International Service has a number of well-
established, long-term projects with partners 
in disability. They are offering a unique 

opportunity for young disabled people from 
the UK to share their skills and experience 
on a range of projects in Brazil, Bolivia, 
Burkina Faso and Mali.

The scheme is funded by the 
UK’s Department for International 
Development.  Places for those on low 
incomes are fully-funded. 

Placements usually last for 12 weeks. 

However, International Service is committed 
to tailoring placements to meet the needs 
of volunteers with disabilities, and they will 
ensure that the correct support is provided.
For more information about International 
Service’s volunteer projects, and how to take 
part, visit: www.internationalservice.org.uk/
work_with_us

The International Citizen Service 
agencies are: VSO, International Service, 
Restless Development, Tropical Health & 
Education Trust, Progressio and Skillshare 
International. They have worked through 
young people and volunteers for many 
years, and have over 1000 volunteer 
placements available for young adults aged 
18-22.

For more information about International 
Citizen Service visit: www.dfi d.gov.uk/
Get-Involved/Volunteering/International-
Citizen-Service 

International youth volunteering scheme
Opportunities for young people with disabilities, and people working in the 
fi eld of disability
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Sudoku

Medium

Fill in the blank squares so that 
each row, each column and each 
3-by-3 block contain all of the 
digits 1 through 9
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Hearing Times is pleased to donate £1 of each £15 subscription to our 
charity of the year for 2011, the British Tinnitus Association (BTA), 
a world leader in providing support and advice about tinnitus. They 
provide accurate, reliable and authoritative information, much of it 
written by medical professionals or clinical researchers.
For information visit www.tinnitus.org

Our pledge to charity
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Online subscription is free; you will be able to view the latest issue 
and archived copies of Hearing Times. For more information and to 
subscribe visit www.hearingtimes.co.uk

One year’s subscription to the newspaper - £15 (11 issues of the 
newspaper delivered to your door)

One year’s subscription to the newspaper £15 + Pocket Listenor (an 
assistive listening device from Conversor) + £20 = £35

Subscription is free for charities, if you require multiple copies of the 
newspaper there is a charge of £1 per extra copy, for more information 
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Theatre Captioning gives access to live performances 
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Tell our readers about it!

Advertise HERE
email editorial@hearingtimes.co.uk

Signmark fi rst UK concert
Saturday 4

The Finnish-born deaf rap artist has 
performed in over thirty countries including 
Japan, the U.S., Australia, China and 
Ethiopia. Now you can experience Signmark 
in London, England on Saturday June 4th at 
the HMV Forum in Kentish Town, London.

Hip-hop artist Brandon is Signmark’s 
voice for the hearing audience and 
supports Signmark’s albums, videos 
and performances. The live shows are 
always bilingual and inclusive for a varied 
crowd. The songs are performed with Sign 
Language and spoken English.

As equality ambassador Signmark wants 
to spread the word that individuals can do 
anything if they just believe in their dreams 
and pursue them regardless of meeting a lot 
of “you can’t do it”.

Their mission is to build bridges and 
counteract prejudice. Signmark says: “Your 
dreams are waiting to come true, start now, 
don’t wait until tomorrow.”

Supporting Signmark are Flava, hip hop 
dance act and runners up “Britain’s Got 
Talent” 2008.

The event is being organised by a Deaf 
guy called Joe Collins as part of his new 
company JC Promotion. Joe wants to 
organise visual events where Deaf and 
hearing people can come together, relax and 
have fun.
To buy tickets visit www.jcpromotion.
co.uk or email jcpromotionuk@gmail.com 

Herne Bay Sailing Taster Day
Herne Bay Sailing Club, Beacon Hill, Herne 
Bay, Kent, CT6 6BA
Saturday 4
Age range: 6 - 17 years
Price: £5 per child

Outside In: Exploring depictions of 
Dutch Life at the Royal Collection 
and the Wallace Collection
This event will explore the themes of 
war and peace, and mood and morals in 
seventeenth century Dutch paintings. 

A number of paintings in the Dutch 
Landscapes exhibition at The Queen’s 
Gallery will be compared with interior 
scenes at the Wallace Collection.

At The Queen’s Gallery the talk will be 
delivered in English with BSL Interpretation 
provided by Tracey Tyer and Lipspeaking 
support from Linda Croton.

At the Wallace Collection the talk will 
be delivered in SSE (voice and sign) by 
Serena Cant. Notes and a loop will be 
available.

Event dates & times
The Queen’s Gallery:
Wednesday 29 June, 18:00 – 19:30

The Wallace Collection:
Saturday 2 July, 16:00 – 18:30
Refreshments will be served before and 
after the talk at the Wallace Collection.

Tickets: 
Included in the Standard Admission to 
The Queen’s Gallery:
Adults: £9, Over 60s/Students: £8.20
Free of charge at the Wallace Collection

Session 1: 10am – 12noon
Session 2: 12.30pm – 2.30pm  
Session 3: 3pm - 5pm

The day is being run by Herne Bay Sailing 
Club in partnership with NDCS via the Me2 
project – which is all about making leisure 
activities deaf friendly. On the day your 
child’s two hour taster session will start with 
a safety briefi ng and they will then to take to 
the water in a range of Dinghies i.e. Laser 
Pico, RS Vision and Wayfarers.

Following on from the taster session you 
can fi nd out more about your child joining 
Herne Bay sailing club and other deaf 
friendly opportunities near you.

NDCS volunteers will be there to help 
with communication – whether your child is 
oral, uses BSL or SSE we will make sure 
they have understood everything that is 
happening on the day.

The instructors are all RYA qualifi ed and 
have received deaf awareness training.
For more information visit www.ndcs.org.
uk/me2 or e-mail me2@ndcs.org.uk or 
call 0121 234 9820

Hearing Dogs Summer Show 2011
Sunday 5
11 - 4pm
The Grange, Wycombe Road, Saunderton, 
England, HP27 9NS

This is your chance to meet puppies 
in training and hearing dogs, see 
live demonstrations, enjoy children’s 
entertainment, and the Scruffts Dog Show. 
You can also watch lots of exciting displays, 
browse art and craft stalls, eat lots of food 
and enjoy a drink at a beer tent hosted by 
the Golden Cross.

Tickets to the Summer Show are available 
on the day, priced: £5 for adults, £3 for 
concessions and under-16s, while a family 
ticket for two adults and three children 
costs just £15.  Registered assistance dog 
partnerships are welcome free of charge.

For more information about the Hearing 
Dogs for Deaf People Summer Show, 
please email beverley.pettiford@
hearingdogs.org.uk

20th ICSC European Deaf Club Team 
Chess Championship
Wednesday 8 – Monday 13
Merseyside Society for Deaf People, 
Liverpool L13 ODJ

Spectators are welcome to watch some 
of the best deaf chess players in the world. 
Amongst them will be two Grand Masters 
and two International Masters.  

If anyone would like to volunteer 
to help with this event, please email: 
englishdeafchess@aol.com or contact Ryan 
Lewis at MSDP on: Tel/Minicom: 0151 228 
0888 or email: rlewis@msdp.org.uk
For more information please see our 
website: www.edcc2011.co.uk

Getting Ahead Weekend - Scotland
Broomlee Scottish Outdoor Education 
Centre, West Linton, EH46 7BU
Age range: 14 - 16
Price: Free
Start: Friday 10 @ 17:00
End: Sunday 12 @ 14:00

We all face challenges in our life. Even 
David Beckham, the Prime Minister, and 
many other famous people face challenges.

They get support from other people to 
make sure they do well.

The NDCS wants to support your child in 
achieving a brighter future. We want them to 
be confi dent, to do things they want to do, 
and to enjoy their future.

In a Getting Ahead training programme, 
your child would go away for a weekend and 
get to:

    Have fun and have a laugh!
    Mix with other deaf young people
    Learn new skills including teamwork 

and communicating with others
    Take part in different activities; outdoors 

and indoors
    Think about the future and what they 

want to do in life.
The weekend will be led by deaf trainers 

who share their experiences and are positive 
deaf role models.  The weekend is for young 
deaf people between 14 and 16 years 
old and we will make sure we support all 
methods of communication, whether your 
child uses sign language, speech or both.
For more information email ailsa.
morrison@ndcs.org.uk call 0141 354 7856 
or visit www.ndcs.org.uk

Hearing Link’s Conference 2011
Theme: Entertainment and Leisure Pursuits 
Saturday June 11, 2011, London
£20 Hearing Link members
£35 non-members
To secure your place contact: 
Hearing Link Head Offi ce, 27-28 The Waterfront, 
Eastbourne, East Sussex, BN23 5UZ
Tel: 0300 111 1113
SMS 07526 123255
events@hearinglink.org 
Visit www.hearinglink.org  to download 
the online booking form

Deafab is Back! 
Friday 17 – Sunday 19

The UK’s biggest Deaf LGBT event is 
back for a third year! Held in Bristol, it is a 
full weekend of fun, starting with a big launch 
on Friday evening, activities on Saturday, 
partying on Saturday evening and goodbyes 
over a roast meal on Sunday.

This hugely successful event has been 
run by the Deafab Committee since 2009, 
when they fi rst got together and decided that 
the UK needed a great event aimed at the 
deaf LGBT community, an event where they 
could get together, catch up, sign away the 
weekend and party!

They quickly got several gay pubs and a 
gay nightclub in Bristol onboard, got down to 
organising and Deafab was created. 
For further information contact team@
deafab.co.uk or visit www.deafab.co.uk

Weekend for Families with a Deaf 
Teenager
Share Holiday Village, Smith’s Strand, 
Lisnaskea, BT92 0EQ
Price: Free
Start: Friday 17 @ 19:00
End: Sunday 19 @ 14:00

This weekend will bring together families 
from across Northern Ireland, giving them 
the opportunity to meet other families in a 

Wednesday 1
7:30 PM  Operation Greenfi eld 
Soho Theatre, London

7:45 PM  Dunsinane
Lyceum Theatre, Edinburgh

Thursday 2
7:30 PM  Yes, Prime Minister 
Birmingham Hippodrome, Birmingham

7:30 PM  Secret Thought
Octagon Theatre, Bolton

Friday 3
7:30 PM  Cardenio 
Royal Shakespeare Theatre, Stratford-upon-
Avon

Saturday 4
2:30 PM  Dunsinane
Lyceum Theatre, Edinburgh

2:30 PM  Tell Me on a Sunday 
Theatre Royal, Nottingham

Tuesday 7
7:15 PM  The School for Scandal 
Barbican Theatre, London

7:30 PM Assumption 
Mercury Theatre, Colchester

Wednesday 8
7:30 PM  Anna Karenina
Dundee Rep

7:45 PM  The Acid Test 
Royal Court Theatre, London

Thursday 9
7:45 PM  Little Baby Jesus
Oval House Theatre, London

Friday 10
7:15 PM  Macbeth 
Royal Shakespeare Theatre, Stratford-upon-
Avon

Saturday 11
2:00 PM  Much Ado About Nothing 
Shakespeare’s Globe , London

2:30 PM  Anna Karenina
Dundee Rep

7:30 PM  Footloose
Wales Millennium Centre, Cardiff

Monday 13
7:00 PM  Designing the New Bus for London
London Transport Museum, London

Tuesday 14
7:30 PM  A Delicate Balance
Almeida Theatre, London

7:30 PM  American Trade
Hampstead Theatre, London

Wednesday 15
7:15 PM  Hard Times
Library Theatre, Manchester

Thursday 16
7:45 PM  Total Footbal
Barbican Theatre, London

Saturday 18
2:30 PM  We Will Rock You
His Majesty’s Theare, Aberdeen

5:30 PM  Avenue Q
Wales Millenium Centre, Cardiff

Saturday 18
2:30 PM  Hobson’s Choice
The Crucible, Sheffi eld

2:30 PM  Dinnerladies
Aylesbury Waterside Theatre

7:30 PM  Avenue Q
Wales Millennium Centre, Cardiff

Monday 20
7:00 PM  Designing the New Bus for London
London Transport Museum, London

Tuesday 21
7:30 PM  Chicken Soup with Barley
Royal Court Theatre, London

7:30 PM  The Cherry Orchard
National Theatre - Olivier Theatre, London

Saturday 25
3:00 PM  A Delicate Balance
Almeida Theatre, London

7:30 PM  Dunsinane
Royal Shakespeare Theatre, Stratford-upon-
Avon

Tuesday 28
7:15 PM  Hard Times
Library Theatre, Manchester

7:30 PM  Takeaway
Theatre Royal, Stratford East

Thursday 30
7:30 PM   Dreamboats and Petticoats
Birmingham Hippodrome, Birmingham

relaxed and enjoyable setting and to gain 
information about the support available to 
them and their teenager. 

The weekend is residential to enable 
families to share their experiences in a 
supportive and confi dential environment. 
The programme for the parents will include 
a variety of information and discussion 
sessions.  There will also be a variety of fun 
and informative workshops for your teenager 
and siblings.  Everyone will also get the 
chance to visit The Listening Bus.

We will provide a creche for the under 4’s 
where they will be cared for by registered 
childminders.

There will also be the opportunity for 
all the family to participate in an activity at 
the Share Centre - maybe canoeing, wall 
climbing or modroc sculpturing.
For more information, please download 
the fl yer and booking form or email 
wendy.gallagher@ndcs.org.uk
or call 028 9031 3170

Deaf Rave @ Glastonbury Festival
Friday 24

DJ Chinaman, DJ Inigo & MC Geezer 
(Deaf Rave) have been confi rmed to play 
at Glasto this year at the Club Dada Stage. 
They are very excited and very proud to 
represent Deaf culture and music there.
For further information visit
www.deafrave.com

DCAL Roadshow 2011
Saturday 25
12:00-5:00pm
Wilton House, 5 College Square North, 
Belfast, BT1 6AR

What’s involved in sign language 
research? What has DCAL found about Deaf 
people?

The DCAL Roadshow will be held in 
six cities around the UK (Birmingham, 
Belfast, Bristol, Glasgow, Manchester, and 
Newcastle) and will include presentations 
in BSL by Deaf and hearing researchers on 
different areas in sign language research.

Entry is free but you must register 
in advance as places are limited. 
Refreshments and interpreting will be 
provided.
For further information and to book 
your place, please contact Robert Adam 
(r.adam@ucl.ac.uk)
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Director and Fundraiser for Destiny of a 
Child, Annie Martin, masterminded a charity 
climb of Mount Kilimanjaro - one of the 
world’s highest freestanding mountains at 
5,896 metres - in February this year.

Annie was very ably assisted by a dedicated 
organising committee of volunteers in the UK 
as well as supporters worldwide and on the 
ground in Tanzania. 

The project took nearly two years to 
organise, and sixty climbers set off from 
Heathrow Airport at the end of January for 
what was to be a life changing experience. 

Annie’s husband John was one of the 
climbers taking part in the seven day 
ascent and here he describes the awesome 
challenge, “Some days we climbed over 
1,000 metres and so the physical effort was 
considerable. By day four, we had already lost 
fi ve climbers to stomach bugs and altitude 
sickness, including one helicopter evacuation 
and two assisted descents with oxygen. 

“The fi nal ascent involved leaving the tents 
at midnight in temperatures of minus 15C and 
climbing very slowly 1,200 metres through 
the night to the summit. The camaraderie 
was exceptional and everyone encouraged 
each other on.

“The sunrise over the plains at 6.30am was 
huge, beautiful and very welcome. We fi nally 
reached the famous sign at Uhuru peak after 
circling the crater at about 8.00am with relief 
and quite a few tears.

“Although it was at times very tough, the 

experience was also very rewarding both in 
terms of the success of the fundraising and in 
a personal and social sense.”

Overall the climb raised close to £200,000 
and Destiny of a Child were also able to help 
one of the local AIDs charities, ACE Africa as 
well as helping profoundly deaf children in 
need of a cochlear implant in the UK through 
the Ear Foundation and through Génération 
Cochlée which assists parents of implanted 
children in France.

“NHS cutbacks are leading to less training 
opportunities and as we face this fi nancially 
challenging environment, it is more important 
than ever for parents and professionals to 
be able to access the information they need 
to help in the aftercare of children receiving 
cochlear implants.

“This new tranche of funding will allow us to 
provide information which can be downloaded 
in bite sized pieces at different stages of a 
child’s progress. We can’t thank Annie and 
her team enough for their generosity and 
hard work, which allows us to continue our 
life-changing work.”

Annie Martin was inspired to set up 
Destiny of a Child in 2003 when her godson 
Francois, now 18 years old and about to go to 
university, received a cochlear implant. 
For more information about Destiny of a 
Child visit www.destinyofachild.com or 
ACE-Tanzania visit www.ace-africa.org

Kilimanjaro charity climb raises £200,000
Destiny of a Child, the charity which supports cochlear implantation for profoundly deaf children in the UK and 
France, has made a substantial donation to The Ear Foundation

Kilimanjaro: the expedition’s fi rst sight of snow“By day four, we had already
lost fi ve climbers to stomach 
bugs and altitude sickness, 
including one helicopter 
evacuation and two assisted 
descents with oxygen”

This exceptional donation to the Ear 
Foundation will allow the organisation to fund 
setting up a web based education training 
service for parents and medical professionals 
over the next two years, Chief Executive 
Sue Archbold explains, “The Ear Foundation 
receives no Government funding and thanks 
to the support from Destiny of a Child over 
the years, we have been able to grow into the 
organisation we are today.” 

“The advent of the internet means we now 
have a new global reach through our website 
which receives around 2,500 hits a day 
from people around the world - interestingly, 
visitors from China and Russia are the most 
common after the UK.
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Devon-born Willcox clinched his tenth 
men’s singles National title after fl ying back 
to Britain for the event from the USA, where 
he is currently working as a tennis coach in 
California.

 The 29-year-old top seed won all three 
of his matches comfortably, beating Louis 
Neethling 6-2, 6-1 and then building a 6-0, 1-0 
lead over fourth seed and four-time former 
champion Sidney Falconer, before Falconer 
had to retire from their semi-fi nal.

Willcox and second seed Anthony Sinclair 
are familiar opponents in the fi nal of the 
National Champions and renewed their 
rivalry in Sunday’s title decider once again, 
but Sinclair was unable to regain the title he 
last won in 2009 after a close fi rst set, with 
Willcox going on to wrap up a 6-4, 6-1 victory.

 In the women’s singles, 17-year-old 
Bethany Brookes eased into the fi nal after 
a 6-2, 6-0 victory over Eleni Botonaki, while 
2005 champion Beth Simmons and multiple 
runner-up Sharon Templeman went head-
to-head in the other semi-fi nal, with second 
seed Simmons winning 6-3, 6-2. However it 
was Surrey’s Brookes who proved stronger 
in the fi nal as she sealed her second National 
singles title 6-4, 6-0.

 The men’s doubles produced some 
thrilling contests, with top seeds Falconer 
and Willcox prevailing in their semi-fi nal after 
a 6-3, 7-5 win over Nick Ansell and Louis 
Neethling. The other semi-fi nal was even 
closer after Jamie King and Daniel Tunstall, 
semi-fi nalists in 2009 and runners up last 
year, defeated up-and-coming young players 
Jack Clifton and Ben Kelly 3-6, 6-3, (10-6) 
after a championship tie-break. There was 
another championship tie-break in the fi nal 
as Falconer and Willcox proved a remarkable 
turnaround in their fortunes to edge King 
and Tunstall and wrap up a third successive 
men’s doubles title 1-6, 6-1, (10-5).

 After fi nishing runner-up in the women’s 
doubles for the last two years, Brookes fi nally 
gained her fi rst National title in the event 
when she paired up with Simmons. Brookes 
and Simmons defeated Valerie Copenhagen 
and Templeman 6-3, 6-3, giving Oxfordshire’s 
Simmons her third women’s doubles National 

Willcox and Brookes retain titles at 
National Deaf Tennis Championship
Peter Willcox and Bethany Brookes successfully retained their men’s and women’s singles titles at the 2011 National Deaf Tennis 
Championships, at Gosling International High Performance Centre, Welwyn Garden City over the May Day Bank Holiday Weekend

title, having won twice previously with her 
twin sister Alex.

   Templeman won the mixed doubles title 
for just the second time in her distinguished 
career after partnering Falconer to success 
in yet another event that produced some 
thrilling contests.

 The semi-fi nals saw top seeds Willcox and 
Brookes having to come from behind to beat 
Nicolas Ansell and Simmons 6-7(5), 6-3, 10-
8.  Wilcox and Brookes subsequently moved 
one set up in the fi nal, but this time it was 
Falconer and Templeman who fought back 
for victory, fi nally clinching a 6-7(5), 6-4, (10-
8) victory that gave Falconer his third mixed 
doubles National title.

 Neethling clinched the Over 35 Singles 
for the third successive year after fi nishing 
undefeated in fi ve round-robin matches, with 
William Lewis and Mark Perry winning the 
Over 35 Doubles.  

 Meanwhile, as part of the Tennis 
Foundation’s drive to increase the number 
of deaf tennis players across the country 
and to encourage more young deaf people 
into the sport, a new Mini Orange Under 
12 Deaf Tennis Competition was organised 

alongside the 2011 National Deaf Tennis 
Championships.

 Lincolnshire’s Luke Riley proved the 
undoubted star of the inaugural competition, 
winning all four of his round-robin singles 
matches comfortably.  Nine-year-old Riley 
also won the doubles event, which saw all the 
players playing with and against each other in 
a series of four round-robin matches apiece.

 With National Deaf Tennis coach 
Chris Cash attending his fi rst National 
Championships, this year’s event was the 
last major event for Brtiain’s leading deaf 
players to perform in competition ahead of 
the announcement of Great Britain team 
selections for the 2011 Dresse and Maere 
Cup. 

The Davis and Fed Cup-style event for 
deaf tennis takes place once every four years 
and this year’s Dresse and Maere Cup takes 
place in Izmir, Turkey in June.

 The 2011 National Deaf Tennis 
Championships was supported by the Tennis 
Foundation, Babolat and Highland Spring. 
For more information about the Tennis 
Foundation visit
www.tennisfoundation.org.uk

ICSD statement on the 
future of Deafl ympics

The International Committee of Sports 
for the Deaf (ICSD) recently commented on 
the status of arrangements for forthcoming 
Deafl ympics:

2013 Athens
There has been no organising committee 
in Athens since 2009. With no formal 
expression of government support for 
hosting the Deafl ympics, conditions are not 
favorable. The Greek government expects 
to make a fi nal announcement in the days 
or weeks ahead. Alternative host cities are 
being sought and seriously considered.

2015 Vancouver
The organising committee has dissolved. 
The Canadian Deaf Sports Association has 
formally handed back the right to host the 
2015 Winter Deafl ympics and bidding will be 
reopened. 

2017
With bidding still open for 2017, ICSD 
understands that the Mayor of Barcelona 
has declined to commit to fi nancial support 
for hosting the Deafl ympics there. The bid 
has not formally announced its withdrawal 
and municipal elections were expected in 
Barcelona on 22 May. Buenos Aires (ARG) 
remains as a bidder. A vote is expected at the 
ICSD Congress in Rome, 13-15 September.  

ICDS went on to add: 
“ICSD fully understands the concerns 

of deaf athletes around the world, when it 
comes to the future of the Deafl ympics,”said 
ICSD President Craig Crowley.

“Deaf sport is now faced with some 
immense challenges, due to decisions made 
as long as four years ago.

“The future is uncertain, but one thing is 
clear: ICSD will need the support of partners 
throughout the sports world. And we will 
need the continued efforts of every ICSD 
member country in order to overcome these 
challenges.” 

For more information about the 
Deafl ympics, please visit www.
deafl ympics.com

Sheffi eld businessman Jon Gardner 
completed the Virgin London 
Marathon in aid of national charity 
Deafness Research UK

A fi rst-time marathon runner, the managing 
director of BeyondPR completed the 26.2 
mile course in 5 hours, 42 minutes and one 
second.

“I can barely walk today but it was well 
worth it for an amazing experience,” said Jon 
as he refl ected on the day’s events. “The main 
aim was to help raise money and awareness 
for Deafness Research UK and hopefully this 
was a step towards that goal.”

Deafness Research UK relies solely on 
the generosity of the public and businesses 
to continue their excellent work.

The charity supports high quality medical 
research into the prevention, diagnosis and 
treatment of all forms of hearing impairment 
including tinnitus.

Jon said, “The training has been hard work 
but with the support of friends, family, clients 
and local businesses, all the effort feels so 
worthwhile. The money is still coming in and it 
is not too late for anyone to contribute.”

Jon has raised almost £1,600 so far for 
Deafness Research UK, but is looking to add 
to this total, as people continue to pledge 
money.
To sponsor Jon, visit his fundraising page 
at www.BeyondPR.co.uk

Local business man 
raises over £1.5k 
running marathon


